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Readers	help	support	MSpoweruser.	We	may	get	a	commission	if	you	buy	through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	MSPoweruser	sustain	the	editorial	team	Read	more	Need	help	with	Windows	11?	Whether	its	a	system	error,	missing	feature,	or	setup	issue,	this	guide	shows	you	exactly	where	to	find	answers,	tools,	and
live	support	fast.	Follow	these	steps	to	solve	any	Windows	11	problem	with	built-in	help	options	and	expert	tips.	Table	of	contents	Why	it	helps:	Instantly	finds	settings,	apps,	and	support	articles.	How	to	use:Click	the	?	Search	icon	on	the	taskbar	or	press	Win?+?S.	Type	your	question	or	issue	(e.g.,	Sound	not	working).	Review	results:	Windows	will
show	Settings	links	and	web-based	solutions.What	it	is:	A	built?in	chat	interface	to	reach	Microsoft	support.	How	to	access:Press	Win,	type	get	help,	and	press	Enter.	How	it	works:Enter	your	issue	in	the	search	box	under	Were	here	to	help.	Browse	FAQs	or	click	Contact	Support	to:Chat	live	with	an	agent	in	your	browser.	Request	a	call-back	from
support	staff.	When	to	use:	For	complex	problems	or	when	you	need	real-time	tech	support.Purpose:	Designed	for	onboarding	new	users	and	highlighting	key	features.	How	to	use:Press	Win,	type	Get	Started,	press	Enter.	Click	Get	Started	and	enable	Get	tips	and	suggestions	when	I	use	Windows.	Go	to	Settings???System???Notifications???Additional
settings	and	enable	those	prompts.	Benefits:	Offers	guided	tips	and	quick	links	to	tutorials.When	it	helps:	When	a	friend	or	technician	needs	to	access	your	PC	remotely.	How	to	launch:Press	Win,	type	Quick	Assist,	press	Enter.	How	it	works:Generate	a	code	and	share	it	with	your	helper.	They	join	your	session	to	view/control	your	screen.When	to	use:
For	hardware	issues	(audio,	network,	printer),	reboot,	and	system	diagnostics.	How	to	access:Go	to	Settings???System???Troubleshoot???Other	troubleshooters.	Run	the	relevant	troubleshooter.	Bonus	tools:Run	DISM	+	SFC	to	repair	system	files	via	Command	Prompt.	Use	Advanced	Startup	Options	for	reset,	system	restore,	and	safe	mode
access.Visit	the	Microsoft	Support	website	for	how-to	articles	across	installation,	updates,	security,	and	hardware.	Explore	categorized	guides	and	FAQs	for	official	help.Communities	like	Microsoft	Answers,	Tech	Community,	and	Reddit	offer	user-driven	insights.	Example	tip	from	Reddit:	The	how	to	get	help	page	opens	if	you	hit	F1	on	the
keyboardissue	with	your	keyboard.Pro	tip:	If	hearing	a	help	popup	unexpectedly,	test	your	F1	key	or	disable	it	using	tools	like	SharpKeys.Reset	this	PC:	Use	Settings???System???Recovery	or	Advanced	Startup	to	refresh	or	reset	your	system	(with	option	to	keep	files).	In-place	upgrade:	Download	Windows?11	ISO,	mount	it,	and	run	setup.exe	to	repair
components	without	data	loss.	How	do	I	open	Get	Help	if	its	not	loading?Reinstall	the	app	via	Microsoft	Store,	or	perform	an	in?place	upgrade	using	a	Windows?11	ISO.	Why	does	How	to	get	help	pop	up	unexpectedly?Often	due	to	a	stuck	F1	key.	Try	a	different	keyboard	or	disable	the	key	using	SharpKeys.	When	should	I	use	Quick	Assist	vs	Get	Help?
Get	Help	for	chatting	directly	with	Microsoft	support.	Quick	Assist	for	remote	screen/control	access	with	another	person.	MethodBest	ForKey	StepsSearch	BoxFast,	built-in	lookupWin?+?S	?	Type	issueGet	HelpComplex	issues,	live	supportWin	?	get	help	?	chat	or	callGet	StartedNew	users,	feature	guidanceWin	?	Get	Started	?	enable	tipsQuick
AssistRemote	troubleshootingWin	?	Quick	Assist	?	share	codeTroubleshootersHardware	&	system	diagnosticsSettings	?	System	?	TroubleshootOnline	SupportTutorials,	downloads,	category?specific	helpMicrosoft	Support	siteCommunitiesPeer	advice	&	keyboard	shortcutsMicrosoft	Answers,	Reddit,	etc.Repair/Reset	ToolsMajor	system	issues,	refresh
or	restore	systemWindows	recovery	tools	&	ISO	in-place	upgrade	Using	these	structured	toolsSearch,	Get	Help,	Quick	Assist,	troubleshooters,	and	official	supportyou	can	efficiently	find	solutions	for	nearly	any	Windows?11	issue.	By	Kartik	Mehta	/	November	30,	2024	This	guide	will	walk	you	through	12	effective	methods	to	get	the	help	in	Windows
10	and	11,	catering	to	different	skill	levels	and	types	of	problems.Use	the	built-inGet	Helpapp	for	guided	solutions	and	to	contact	Microsoft	support	directly.RunWindows	Troubleshootersfor	automated	fixes	to	common	problems	like	network	or	audio	issues.Visit	the	officialMicrosoft	Support	websitefor	a	vast	library	of	articles	and	community	help.Are
you	facing	a	frustrating	issue	with	your	Windows	10	or	Windows	11	computer	and	dont	know	where	to	turn?	Whether	its	a	mysterious	error	message,	a	feature	not	working	as	expected,	or	just	needing	to	learn	how	to	do	something	new,	Microsoft	provides	a	variety	of	avenues	for	assistance.Lets	get	started!Both	Windows	11	and	Windows	10	come
with	a	dedicated	Get	Help	application	designed	to	be	your	first	stop	for	troubleshooting.	It	provides	access	to	help	articles,	guided	solutions,	and	even	a	way	to	contact	Microsoft	support.How	to	use	the	Get	Help	app:Click	theSearchicon	on	your	taskbar	(or	the	Start	button).TypeGet	Helpinto	the	search	field.Select	theGet	Helpapp	from	the	search
results.In	the	Get	Help	app	window,	type	a	brief	description	of	your	problem	(e.g.,	Bluetooth	speaker	not	connecting	or	screen	flickering)	into	the	search	box	provided.The	app	will	display	relevant	help	articles	or	troubleshooting	steps.	Follow	the	suggestions	provided.If	the	initial	suggestions	dont	solve	your	issue,	look	for	aContact	Supportbutton,
usually	at	the	bottom	of	the	app	window.	Clicking	this	will	often	provide	options	to	chat	with	a	support	agent	or	request	a	call	back.Note:	If	the	Get	Help	app	is	missing,	you	can	typically	download	it	from	the	Microsoft	Store.If	the	automated	solutions	arent	enough,	you	can	often	reach	out	to	a	human	support	agent	directly	through	various	Microsoft
channels.Via	the	Get	Help	App	(Continued):After	describing	your	issue	in	the	Get	Help	app	(see	Method	1),	if	you	clickContact	Support,	youll	usually	be	asked	to	confirm	your	product	(e.g.,Windows)	and	category	of	the	issue	(e.g.,Technical	support).Once	confirmed,	youll	often	see	options	like:Chat	with	a	support	agent	in	your	web	browser:This	will
open	a	live	chat	session.Global	Customer	Service	Phone	Numbers:Schedule	a	callback.Choose	your	preferred	method	and	follow	the	prompts.	You	may	need	to	sign	in	with	your	Microsoft	account.It	will	create	Service	Ticket	to	the	support	before	connecting	you	to	the	agent.	Once	created,	click	link	open	it	now	to	open	the	chat.Via	the	Microsoft
Support	Website	(for	business	users	or	alternative	access):Microsoft	provides	Global	Customer	Service	phone	numbers	for	support,	especially	useful	for	business	users	or	if	the	app	isnt	working.	You	can	find	these	on	the	Microsoft	Support	website.The	official	Microsoft	Support	website	is	a	vast	repository	of	information	for	all	Microsoft	products,
including	Windows.How	to	find	help	on	support.microsoft.com:Browse	the	search	results	for	official	Microsoft	articles,	troubleshooting	guides,	and	how-tos.Alternatively,	you	can	browse	by	category	(e.g.,	Installation	&	updates,	Security	&	privacy,	Drivers	&	devices).This	is	an	excellent	resource	for	official	documentation	and	validated
solutions.Windows	includes	a	suite	of	automated	troubleshooters	designed	to	detect	and	fix	common	problems	with	hardware,	software,	and	network	connections.How	to	access	and	run	troubleshooters:OpenSettings:	PressWindows	Key	+	I,	or	right-click	the	Start	button	and	selectSettings.In	Windows	11:	Navigate	toSystem	>	Troubleshoot.In
Windows	10:	Navigate	toUpdate	&	Security	>	Troubleshoot.Click	onOther	troubleshooters(Windows	11)	orAdditional	troubleshooters(Windows	10).Youll	see	a	list	of	available	troubleshooters	(e.g.,	Internet	Connections,	Playing	Audio,	Printer,	Windows	Update,	Bluetooth).Find	the	troubleshooter	relevant	to	your	issue	and	clickRun(orRun	the
troubleshooter).Follow	the	on-screen	prompts.	The	troubleshooter	will	attempt	to	identify	and	resolve	the	problem	automatically	or	provide	guidance.If	youre	new	to	Windows	or	want	to	explore	its	features,	the	Get	Started	app	provides	a	guided	introduction.Click	theSearchicon	on	your	taskbar.TypeGet	Startedand	select	the	app	from	the	results.The
app	will	walk	you	through	setting	up	your	experience,	personalizing	Windows,	and	learning	about	key	features	like	the	Start	menu,	File	Explorer,	and	Microsoft	Edge.This	app	is	particularly	helpful	for	users	transitioning	to	a	new	version	of	Windows.Similar	to	Get	Started,	the	Microsoft	Tips	offers	a	collection	of	helpful	hints,	tutorials,	and	feature
highlights	for	Windows.Click	theSearchicon	on	your	taskbar.TypeMicrosoft	Tipsand	select	the	app	from	the	results.Browse	through	categories	like	Whats	new,	Personalization,	Productivity,	or	use	the	search	within	the	Tips	app	to	find	specific	information.The	Microsoft	Tips	app	is	great	for	discovering	new	functionalities	and	keyboard	shortcuts.Often,
the	quickest	way	to	find	a	solution	to	a	specific	error	message	or	problem	is	a	general	web	search.Using	Windows	Search:Type	your	query	directly	into	the	Windows	taskbar	search.	It	will	show	local	results	and	also	offer	to	Search	the	web,	which	typically	uses	Bing.Using	a	Web	Browser:Open	your	preferred	web	browser	(Edge,	Chrome,	Firefox,	etc.)
and	use	a	search	engine	like	Google	or	Bing.Be	specific	with	your	search	terms.	Include:The	exact	error	message	(copy	and	paste	if	possible).Your	Windows	version	(e.g.,	Windows	11	error	0x80070005).Keywords	related	to	the	problem	(e.g.,	Windows	10	sound	not	working	after	update).Look	for	results	from	reputable	tech	websites,	official	Microsoft
pages,	or	well-regarded	community	forums.Microsoft	hosts	official	community	forums	where	users	can	ask	questions	and	get	answers	from	other	users,	volunteers,	and	Microsoft	MVPs	(Most	Valuable	Professionals).Go	toanswers.microsoft.com.You	can	search	for	existing	questions	that	match	your	problem.If	you	cant	find	a	solution,	you	can	sign	in
with	your	Microsoft	account	and	post	your	own	question,	providing	as	much	detail	as	possible	about	your	issue	and	your	system.Community	forums	are	excellent	for	unique	or	complex	issues	that	might	not	be	covered	in	standard	help	documentation.If	you	have	a	tech-savvy	friend,	family	member,	or	IT	support	person	who	can	help,	Windows	Quick
Assist	allows	them	to	remotely	connect	to	your	computer	and	troubleshoot	directly.Search	forQuick	Assistin	the	Windows	search	bar	and	open	the	app.If	you	aregettinghelp:The	person	assisting	you	will	provide	a6-digit	security	code.Enter	this	code	under	Get	assistance	in	your	Quick	Assist	window	and	clickSubmit.You	will	then	be	prompted
toAllowthem	to	take	full	control	or	view	your	screen.If	you	aregivinghelp:ClickAssist	another	person.Sign	in	with	your	Microsoft	account	if	prompted.A	security	code	will	be	generated.	Share	this	code	with	the	person	you	are	assisting.Once	they	enter	the	code,	youll	be	able	to	choose	betweenTake	full	controlorView	screen.Note:	Both	users	need	a
stable	internet	connection	for	Quick	Assist	to	work	effectively.10.	Press	F1	for	Contextual	Help	in	AppsThe	F1	key	has	traditionally	been	the	universal	shortcut	for	help	in	Windows	and	many	applications.While	on	the	Windows	desktop	or	within	many	applications	(especially	older	ones	or	Microsoft	Office	apps),	press	theF1key	on	your	keyboard.This
will	typically	open:A	dedicated	help	window	for	that	application.The	Windows	Get	Help	app.A	web	browser	directed	to	an	online	help	page	relevant	to	the	application	or	context.While	its	function	can	vary,	its	always	worth	a	quick	press	to	see	if	it	provides	the	specific	help	you	need	for	the	task	at	hand.Beyond	official	Microsoft	channels,	the	internet	is
rich	with	technology	websites,	blogs,	and	forums	(like	this	one!)	dedicated	to	helping	users	solve	PC	problems.Reputable	Tech	Blogs:Sites	like	Lifewire,	How-To	Geek,	Windows	Central,	Bleeping	Computer,	and	many	others	offer	detailed	tutorials,	troubleshooting	guides,	and	news	about	Windows.Community	Forums:Platforms	like	Reddit	(e.g.,
r/Windows11,	r/techsupport)	have	large	communities	where	users	discuss	issues	and	share	solutions.YouTube:Many	tech	creators	produce	video	tutorials	that	can	visually	guide	you	through	fixes.When	using	third-party	resources,	always	try	to	verify	the	credibility	of	the	source	and	be	cautious	about	downloading	files	or	making	significant	system
changes	unless	you	trust	the	advice.For	more	persistent	issues	that	might	be	caused	by	corrupted	system	files,	Windows	provides	powerful	command-line	tools.	These	are	generally	for	more	advanced	users	or	when	guided	by	specific	troubleshooting	steps.System	File	Checker	(SFC):Scans	and	repairs	protected	system	files.Search	forcmd,	right-click
onCommand	Prompt,	and	selectRun	as	administrator.Typesfc	/scannowand	pressEnter.Let	the	scan	complete.	It	will	attempt	to	repair	any	corrupt	files	it	finds.Deployment	Image	Servicing	and	Management	(DISM):Can	repair	the	Windows	system	image,	which	SFC	uses	as	a	reference.Open	Command	Prompt	as	administrator.Run	these	commands
one	by	one:DISM	/Online	/Cleanup-Image	/CheckHealthDISM	/Online	/Cleanup-Image	/ScanHealthDISM	/Online	/Cleanup-Image	/RestoreHealthThese	tools	can	resolve	deeper	system	stability	problems	but	should	be	used	with	understanding.Yes,	some	built-in	tools	like	the	Get	Help	app	(which	caches	some	information),	the	Tips	app,	and	Windows
Troubleshooters	can	function	offline	to	provide	basic	assistance	or	run	diagnostics.	Pressing	F1	in	some	older	applications	might	also	bring	up	offline	help	files.For	simple	questions	or	common	tasks,	using	the	Windows	Search	bar	(on	the	taskbar)	to	type	your	query	is	often	the	fastest.	It	can	directly	open	relevant	settings	or	provide	quick	answers.
The	Get	Help	app	is	also	designed	for	quick	assistance.Prioritize	official	Microsoft	Support	pages	and	well-known,	reputable	technology	websites	(like	Lifewire,	How-To	Geek,	etc.).	For	community	forums	like	Reddit	or	Microsoft	Community,	look	for	answers	marked	as	solutions,	upvoted	by	many	users,	or	provided	by	users	with	high	reputation	scores
or	MVP	status.	Be	cautious	of	advice	that	asks	you	to	download	unknown	software	or	make	complex	registry	edits	without	clear	explanations.Generally,	yes.	For	issues	related	to	the	Windows	operating	system	itself	(like	updates,	activation,	or	core	features),	Microsoft	provides	free	support	through	its	Get	Help	app,	online	chat,	and	community	forums.
However,	support	for	out-of-warranty	hardware	issues	or	complex	problems	requiring	advanced	intervention	might	sometimes	involve	a	fee	or	be	directed	to	paid	support	options.	Knowing	where	and	how	to	find	help	is	a	key	skill	for	any	Windows	user.	By	utilizing	these	varied	resources,	you	can	tackle	most	issues	that	come	your	way	and	make	your
Windows	experience	smoother.IT	Security	/	Cyber	Security	Experts.Technology	Enthusiasm.Love	to	read,	test	and	write	about	IT,	Cyber	Security	and	Technology.The	Geek	coming	from	the	things	I	love	and	how	I	look.	Are	you	struggling	with	Windows	11	and	need	some	help?	Dont	worry;	Microsoft	has	made	it	relatively	easy	to	get	the	assistance	you
need.	Whether	youre	dealing	with	a	technical	issue	or	just	need	guidance	on	how	to	use	a	feature,	help	is	just	a	few	clicks	away.	Lets	dive	into	the	details	and	get	you	the	help	you	need!Step	by	Step	Tutorial:	Getting	Help	in	Windows	11Before	we	jump	into	the	steps,	lets	understand	what	were	about	to	achieve.	Following	these	steps	will	guide	you	on
how	to	access	the	various	help	resources	provided	by	Microsoft	for	Windows	11	users.	These	resources	include	the	built-in	Get	Help	app,	tips,	and	online	support.Step	1:	Open	the	Get	Help	applicationOpen	the	Get	Help	app	by	clicking	on	the	Start	Menu	and	typing	Get	Help.The	Get	Help	app	is	a	built-in	application	in	Windows	11	that	connects	you
directly	to	Microsoft	support.	It	provides	a	chat-like	interface	where	you	can	type	your	issue	and	get	automated	suggestions	or	chat	with	a	live	representative.Step	2:	Use	the	Search	functionUse	the	search	function	within	the	Get	Help	app	to	find	articles	or	guides	related	to	your	issue.If	you	prefer	to	solve	the	issue	on	your	own,	the	Get	Help	app	has
a	vast	database	of	articles	and	guides	that	can	help	you	troubleshoot	or	learn	about	features.	Its	a	great	starting	point	to	understand	your	problem	better.Step	3:	Contact	Microsoft	SupportIf	you	cant	resolve	the	issue	yourself,	use	the	Contact	Support	feature	in	the	Get	Help	app	to	connect	with	a	Microsoft	support	agent.For	more	complex	issues,	you
may	need	direct	assistance	from	Microsofts	support	team.	The	Contact	Support	feature	within	the	app	will	connect	you	to	a	live	agent	who	can	either	guide	you	through	the	solution	or,	in	some	cases,	remotely	assist	you.Step	4:	Visit	the	Microsoft	Support	websiteIf	youre	not	on	your	Windows	11	device,	you	can	visit	the	Microsoft	Support	website	for
help.The	Microsoft	Support	website	(support.microsoft.com)	offers	the	same	resources	as	the	Get	Help	app	and	more.	You	can	browse	through	FAQs,	community	forums,	and	even	contact	support	from	there.Step	5:	Check	out	Windows	11	TipsExplore	the	Tips	app	on	Windows	11	for	helpful	advice	and	tutorials	on	using	the	new	operating	system.The
Tips	app	is	another	excellent	resource	for	self-help.	It	contains	a	collection	of	short,	easy-to-understand	guides	and	tips	to	help	you	get	the	most	out	of	Windows	11.After	completing	these	steps,	you	should	have	found	the	help	you	needed	regarding	your	issue	with	Windows	11.	Whether	it	was	through	self-help	resources	or	with	the	assistance	of	a
Microsoft	support	agent,	your	problem	is	hopefully	resolved,	and	you	can	get	back	to	using	your	computer	with	ease.Tips:	Efficiently	Using	Help	Resources	in	Windows	11Explore	the	Get	Help	app	before	contacting	support;	it	often	contains	the	answer	to	your	problem.Use	specific	keywords	related	to	your	issue	when	searching	in	the	Get	Help	app	to
get	more	relevant	results.Take	advantage	of	the	Tips	app,	which	is	updated	regularly	with	new	content	for	Windows	11	users.Bookmark	the	Microsoft	Support	website	on	your	browser	for	quick	access.Join	the	Windows	11	community	forums	to	learn	from	other	users	experiences	and	solutions.Frequently	Asked	QuestionsIs	the	Get	Help	app	free	to
use?Yes,	the	Get	Help	app	is	a	free	resource	included	with	Windows	11,	offering	assistance	without	any	additional	charges.Can	I	get	help	if	my	issue	is	with	a	third-party	application?The	Get	Help	app	primarily	provides	support	for	Windows	11	and	Microsoft	products.	For	third-party	applications,	you	should	contact	the	softwares	customer
support.What	should	I	do	if	the	Get	Help	app	doesnt	solve	my	issue?If	the	Get	Help	app	doesnt	resolve	your	problem,	try	contacting	Microsoft	Support	directly	through	the	app	or	visit	the	Microsoft	Support	website.Do	I	need	an	internet	connection	to	use	the	Get	Help	app?Yes,	an	internet	connection	is	required	to	access	the	full	range	of	features	in
the	Get	Help	app.Can	I	get	help	in	Windows	11	for	hardware	issues?The	Get	Help	app	can	guide	you	through	some	basic	hardware	troubleshooting,	but	for	serious	hardware	issues,	its	best	to	contact	the	manufacturer	or	a	professional	technician.SummaryOpen	the	Get	Help	app.Use	the	search	function	within	the	app.Contact	Microsoft	Support
through	the	app.Visit	the	Microsoft	Support	website.Check	out	Windows	11	Tips.ConclusionWindows	11	is	packed	with	features	and	can	sometimes	be	overwhelming,	especially	when	you	encounter	problems.	But	theres	no	need	to	fret	help	is	readily	available,	and	Microsoft	has	done	an	excellent	job	of	providing	resources	to	assist	you.	From	the
handy	Get	Help	app	to	an	extensive	online	support	system,	you	have	a	wealth	of	information	at	your	fingertips.	Remember,	the	key	to	resolving	your	issues	quickly	is	knowing	where	to	look	and	how	to	describe	your	problem	effectively.	So	next	time	youre	stuck,	follow	the	steps	weve	outlined,	and	youll	be	back	on	track	in	no	time.	And	if	you	ever	feel
lost,	just	remember,	the	Windows	community	is	vast	and	always	ready	to	help.	Whether	its	a	minor	hiccup	or	a	significant	roadblock,	getting	help	in	Windows	11	is	just	a	few	clicks	away.	So	go	ahead,	make	the	most	of	these	resources,	and	enjoy	the	smooth	sailing	with	your	Windows	11	experience!Matt	Jacobs	has	been	working	as	an	IT	consultant	for
small	businesses	since	receiving	his	Masters	degree	in	2003.	While	he	still	does	some	consulting	work,	his	primary	focus	now	is	on	creating	technology	support	content	for	SupportYourTech.com.His	work	can	be	found	on	many	websites	and	focuses	on	topics	such	as	Microsoft	Office,	Apple	devices,	Android	devices,	Photoshop,	and	more.	Windows	11
has	quickly	become	one	of	the	most	popular	operating	systems,	thanks	to	its	modern	design	and	improved	features.	However,	like	any	software	it	comes	with	its	own	set	of	challenges.	When	issues	arise	many	users	turn	to	Microsoft	for	support.	Fortunately,	Windows	11	offers	multiple	ways	to	get	help.	This	guide	will	simplify	the	process	by	breaking
down	6	of	the	available	support	methods.	The	fastest	way	to	get	help	in	Windows	11	is	through	the	Get	Help	app.	Heres	how	to	use	it:	Press	the	Windows	key	and	type	help	in	the	search	bar.	Click	on	the	Get	Help	app	from	the	results.Once	in	the	app,	you	can	search	for	your	specific	problem.	You	can	also	browse	through	the	available	help	topics	to
find	solutions.To	reach	out	Microsoft	Support,	click	on	Contact	Support	at	the	bottom	of	the	app.Start	by	selecting	Windows	from	the	Products	and	services	list.	After	that,	choose	the	appropriate	category	for	your	problem	and	press	Confirm.You	will	have	the	option	to	start	a	chat	with	the	Windows	11	support	team	on	the	next	page.	The	Get	Started
app	in	Windows	11	is	a	great	tool	for	users	to	familiarize	themselves	with	the	operating	system	and	customize	their	experience.	It	helps	with	setting	up	a	new	device,	exploring	key	features,	and	offering	tips	for	personalization.	Heres	how:	Press	the	Windows	key	and	type	get	started	in	the	search	bar.	Open	the	Get	Started	app.Click	Get	Started	to
explore	Windows	11	features	and	how	to	use	them.	The	app	will	walk	you	through	various	aspects	of	the	operating	system,	from	setting	up	a	new	device	to	using	specific	features,	like	Snap	layouts	and	virtual	desktops.Enable	tips	and	suggestions	by	going	to	Settings	>	System	>	NotificationsScroll	down	to	Additional	settings	check	Get	tips	and
suggestions	when	using	Windows.	This	will	allow	Windows	to	send	you	useful	tips	and	suggestions,	aiding	you	to	use	the	OS	more	effectively	as	you	explore	it.	Windows	Search	in	Windows	11	is	more	powerful	than	ever,	integrating	local	results	with	web	solutions	from	Bing.	To	use	it,	press	the	Windows	key	or	click	the	search	icon	on	the	Taskbar,
then	type	your	query,	such	as	fix	Wi-Fi.	You	can	click	on	Open	results	in	browser	to	view	detailed	solutions	on	Bing	I	often	find	links	to	relevant	Settings	pages	or	helpful	articles	that	make	the	process	easy..	These	articles	are	directly	from	Microsoft.	If	you	didnt	already	know,	Windows	11	comes	with	a	bunch	of	troubleshooters	to	fix	a	wide	range	of
issues,	including	things	like	Bluetooth	connectivity	problems	or	printer	issues	on	your	PC.	Ive	tried	these	troubleshooters	myself,	and	theyve	worked	pretty	well	for	me.	So,	if	youre	dealing	with	common	issues	on	your	PC,	Id	definitely	suggest	taking	advantage	of	the	built	in	troubleshooters	in	Windows	11.	Heres	how	you	can	get	to	them:	Press	the
Windows	key	and	type	troubleshoot	in	the	search	bar.	Click	on	Troubleshoot	settings.Select	Other	troubleshooters.Here,	you	can	access	troubleshooters	for	both	common	and	uncommon	issues.	Select	and	run	the	appropriate	troubleshooter	from	the	list	based	on	the	specific	issue.	If	you	prefer	speaking	directly	with	a	Microsoft	agent,	you	can	request
help	over	a	call	by	visiting	the	Microsoft	Support	website.	Simply	follow	this	link.	Select	the	product	you	need	help	with,	such	as	Windows.	Then	click	on	Get	home	support.	Enter	your	issue	and	click	on	Get	help.	If	the	suggested	topics	dont	solve	your	problem,	click	on	Contact	Support	On	the	next	page,	fill	out	the	Product	and	Services	and	Category.
Then	press	Confirm	Clicking	on	Confirm	will	connect	with	a	Microsoft	agent	who	will	chat	with	you	to	provide	assistance.	Business	users	can	also	find	regional	customer	service	phone	numbers	on	the	same	website	for	additional	support.	Another	great	way	to	get	help	in	Windows	11	is	by	using	Windows	Copilot.	Windows	Copilot	is	an	AI-powered
assistant	built	directly	into	Windows	11.	It	is	designed	to	make	finding	solutions	easier.	Whether	you	need	help	with	a	technical	issue,	system	settings,	or	just	general	tips,	Windows	Copilot	is	always	ready	to	assist.	To	use	it,	press	the	Windows	key	+	C	to	launch	Windows	Copilot,	or	click	the	Windows	Copilot	icon	from	the	taskbar.	In	the	sidebar	that
opens,	you	can	type	or	use	voice	commands	to	ask	questions	like	How	do	I	connect	to	a	Bluetooth	device?	or	How	do	I	take	a	screenshot?	Windows	Copilot	will	provide	step-by-step	instructions	or	even	execute	certain	tasks	directly,	helping	you	resolve	issues	faster.	This	feature	can	also	help	with	personalization	settings,	productivity	tips,	and	quick
access	to	important	features.	That	too	without	needing	to	leave	the	task	you	are	working	on.	Here	are	my	top	recommendations:	Most	Important	Tip:	Always	start	with	the	Get	Help	app	its	the	quickest	way	to	access	support.	Common	Mistake	to	Avoid:	Not	using	specific	keywords	in	Windows	Search	can	lead	to	unhelpful	results.	Helpful	Shortcut:
Press	Windows	+	F1	to	quickly	access	the	Microsoft	support	page	in	your	browser.	If	you	wonder	about	how	to	get	help	in	Windows	11,	you	come	to	the	right	place.	Here,	MiniTool	shows	you	multiple	ways	to	get	help	from	Microsoft.	Follow	one	of	them	when	you	run	into	some	issues.When	using	a	Windows	PC,	you	may	confront	with	some
unanticipated	yet	common	issues	or	errors.	Some	of	you	may	look	for	solutions	in	Google	Chrome,	Edge,	or	Firefox	to	address	them.	While	some	of	you	may	seek	help	from	Microsoft.	If	you	want	to	get	help	in	Windows	from	Microsoft	Support,	follow	the	ways	below	to	do	this	thing.In	our	previous	post,	we	show	you	how	to	get	help	in	Windows	10.	In
Windows	11,	the	ways	may	be	a	bit	different,	and	lets	get	started.	How	to	Get	Help	in	Windows	11Run	Get	Help	AppIn	Windows	11,	there	is	an	app	called	Get	Help	that	enables	to	you	easily	seek	help	from	Microsoft.	The	fastest	way	to	get	Windows	11	help	is	by	pressing	the	F1	key	on	your	keyboard,	which	can	open	Edge	and	ask	you	to	open	the	Get
Help	app.	Or,	follow	the	steps	below	to	open	this	program.Step	1:	Type	help	into	the	search	box	and	click	Get	Help.Step	2:	Sign	in	to	this	app,	tell	Microsoft	your	problem	in	the	search	box	and	you	can	see	some	suggestions.	Follow	the	given	instructions	to	continue.Use	Get	Started	in	Windows	11If	you	just	upgraded	to	Windows	11	from	Windows	10,
you	may	notice	that	there	is	an	app	Get	Started	that	shows	you	everything	new	in	Windows	11.	For	a	new	user,	this	app	is	very	useful.	See	how	to	get	help	in	Windows	11	via	Get	Started.Step	1:	Type	Get	Started	into	the	search	box	and	press	Enter.Step	2:	Click	on	the	Get	started	button	to	know	all	the	new	features	in	Windows	11	and	how	to	use
them.Use	Windows	Search	to	Get	Windows	11	HelpMicrosoft	is	devoting	itself	to	improving	its	features	including	Windows	Search.	In	Windows	11,	you	can	search	for	your	problem	in	the	Search	and	it	will	show	you	the	local	search	results	and	web	results	(from	Bing).	Then,	you	can	quickly	navigate	and	fix	problems	on	the	PC.	See	how	to	get	help	in
Windows	11	via	Search:Step	1:	Tap	on	the	Search	icon	and	type	your	query	in	it.Step	2:	Under	the	Search	the	web	section,	click	Open	results	in	browser.	Then,	you	can	see	how	to	solve	your	problems.Run	Windows	TroubleshootersIn	Windows	11,	there	are	many	troubleshooters	that	can	help	you	fix	some	issues	including	internet	connection,	audio,
printer,	Windows	update,	Bluetooth,	and	more.	If	you	run	into	some	basic	problems,	you	can	try	the	corresponding	troubleshooter	to	get	the	fix.	Just	go	to	Settings	>	System	>	Troubleshoot	>	Other	troubleshooters,	find	the	specific	troubleshooter,	and	click	Run.	This	can	offer	help	to	you.Use	Quick	Assist	to	Get	Help	in	Windows	11Windows	11	offers
a	tool	called	Quick	Assist	that	enables	another	person	to	remotely	control	the	PC	over	the	internet	connection	to	troubleshoot	your	PC	issues.Just	type	in	Quick	Assist	to	the	search	box	and	press	Enter	to	access	it.	The	assistant	should	click	Help	someone	to	get	a	6-digit	code.	Then,	share	it	with	you.	Next,	you	can	open	this	app	on	your	PC,	enter	a
security	code	from	the	assistant	and	click	Submit	to	get	help.	You	can	get	Windows	11	help	by	contacting	Microsoft	Support	via	the	web.	See	how	to	get	help	in	Windows	11	in	this	way.Step	1:	Visit	in	a	browser	and	choose	the	product	you	need	help	with	to	continue.Step	2:	Type	in	your	problem	and	click	Contact	Support.Step	3:	Continue	the
operation	by	following	the	wizards	on	the	screen	to	get	help.If	you	are	using	a	Surface	device	and	encounter	issues	when	using	Windows	11,	you	can	get	help	via	Microsoft	Answer	Desk.	Besides,	if	you	are	a	Twitter	user,	you	can	also	get	help	in	Windows	11	by	sending	a	tweet	to	.	Final	WordsThats	the	information	on	how	to	get	help	in	Windows	11.	If
you	meet	some	issues	on	the	PC,	follow	the	given	ways	to	get	Windows	11	help.	Hope	that	this	post	is	helpful	to	you.	If	you	find	out	other	ways	to	get	help	in	Windows	11,	leave	a	comment	below.The	above	is	the	detailed	content	of	How	to	Get	Help	in	Windows	11?	Try	These	Ways	Here!	-	MiniTool.	For	more	information,	please	follow	other	related
articles	on	the	PHP	Chinese	website!	
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