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Counselling	listening	skills	exercises

What	is	listening	skills	in	counselling.	How	to	improve	listening	skills	exercises.

Qualified	mental	health	consultants	must	pass	through	years	of	formal	education	and	clinical	practice	hours	to	achieve	certification	or	license.	The	experience	gained	in	these	practical	areas	of	study	is	invaluable	of	the	directors	who	carry	out	a	well-rounded	knowledge	foundation	from	which	to	draw	when	interacting	with	customers.	However,
important	as	the	difficult	skills	derived	from	research,	studies	and	class	classes	are,	the	soft	skills	that	completive	them	are	just	as	vital	for	students	at	Hone.	Although	jobs	with	customers	depend	on	the	capacity	of	a	counselor	to	use	its	knowledge	base	to	diagnose,	commit	to	customers	is	impossible	without	knowing	how	to	communicate	or	enter
empathy,	which	are	both	key	listening	capabilities	that	consultants	must	master's	degree.	In	many	ways,	these	qualities	can	naturally	come	to	students.	After	all,	the	Directors	often	choose	their	work	line	because	they	want	to	help	others.	And	yet	in	the	occupation	or	achievement	of	the	status,	the	importance	of	these	basic	listening	capabilities	can	be
lost	in	favor	of	CVs	packaged	with	realizations	and	merits.	While	careers	can	benefit	from	the	possible	relationships	of	customers	can	be	influenced	by	a	contempt	of	listening	capacity.	Ensuring	a	holistic	education	for	qualified	mental	health	consultants	is	central	to	the	mission	of	any	institution	and	Bradley	University	is	no	different.	Online	students
in	our	Master	of	Arts	in	the	consulting	program	will	be	exposed	to	the	skills	necessary	to	succeed	in	the	world	of	consultants.	To	start,	here	are	some	of	the	most	vital	listening	skill	advisors	need	to	be	necessary	and	because.	Employers	increasingly	evaluates	the	listening	capabilities	that	are	difficult	to	find	having	difficult	abilities	needed	to	do	the
job	is	a	basic	requirement	in	many	minds	of	employers	when	taking.	But	when	candidates	boast	many	of	the	same	or	similar	or	similar	technical	capacities,	the	repertoire	of	listening	capabilities	present	in	each	can	become	the	decisive	factor.	In	a	2016	LinkedIn	survey,	59%	of	response	hiring	managers	said	the	listening	capabilities	are	difficult	to
recruit	for.	A	report	on	the	Wall	Street	magazine	of	the	street	of	the	same	year	has	found	an	even	greater	question	that	is	not	satisfied:	of	900	executives	interviewed	in	2015,	92	percent	saw	equally	important	listening	skills,	or	more	important,	difficult	skills.	However,	89%	stated	that	it	has	been	difficult	to	find	candidates	with	sufficient	listening
skills.	In	a	work	market	more	and	more	crowded	and	capable,	employers	are	looking	for	candidates	with	listening	skills.	What	are	these	abilities?	LinkedIn,	in	relation	to	its	survey,	studied	I	of	the	members	and	found	the	most	demanded	listening	skills	are	used	in:	Organization	of	communication	Teamwork	Teamwork	Thinking	Creativity	Adaptability
Friendly	personality	When	it	comes	to	counseling,	it	is	readily	apparent	why	such	skills	are	evaluated,	as	they	are	key	traits	of	an	effective	and	engaging	counselor.	Communication	is	more	than	talking	perhaps	the	most	important	soft	skill	of	counseling	is	is	is	This	statement	may	seem	obvious,	as	consultants	and	their	customers	need	a	avenue	in
which	to	express	one	way	or	another	for	something	productive	to	occur,	but	the	subject	of	communication	is	more	nurtured	and	varied	than	simply	taking	turns	talking	and	listening.	For	example,	body	language	plays	an	important	role	in	defining	an	interaction	or	how	consultants	and	their	customers	communicate.	While	a	customer	can	say	one	thing,
he	or	she	could	be	masking	an	emotion	or	a	thought	with	words.	However,	consultants	have	skillful	to	collect	on	visual	ideas	(such	as	individuals	moving	their	weight,	changing	their	body's	position,	avoiding	visual	contact	or	otherwise	physically	indicating	a	disparity	between	what	is	said	and	their	true	intent)	can	be	better	able	to	connect	with	their
customers	and	pursue	conversation	modes	or	questions	that	can	illuminate	the	real	problem.	Yet	the	language	of	the	body,	just	like	general	communication,	is	a	two-way	road.	It	is	looming	on	consultants	to	use	body	language	that	makes	customers	feel	more	comfortable	and	in	an	environment	that	encourages	them	to	open	up.	For	example,	if	an
advisor	absently	(or	usually)	crosses	his	arms	while	sitting	without	understanding	it	as	an	external	manifestation	of	inacceptability	or	discomfort,	the	gesture	can	well	go	out	as	such	to	a	customer.	Another	aspect	of	communication	is	nonverbal	stimuli.	Silence	can	be	an	effective	tool	for	consultants.	Used	in	different	situations,	it	can	assure	customers
that	their	advisor	is	really	listening	to	them	(avoiding	constant	interruptions	that	can	interrupt	a	thought	train)	or	could	cause	a	customer	to	disclose	more	by	preventing	verbal	assent,	to	which	a	customer	can	react.	In	a	study	on	the	effects	of	communication	in	the	consultancy	published	by	the	Journal	of	Economics	and	Management	Sciences,	authors
Patrick	Adigwe	and	Ephraim	Okoro	of	Howard	University	concluded	that	“effective	counselling	practice	should	have	...	an	awareness	of	the	importance	of	interpersonal	communication,	and	an	appreciation	for	empathic	and	active	listening.”	Empathy	cannot	be	put	on	Empathy,	somehow,	is	an	extension	of	communication.	The	latter	is	the	framework
in	which	the	first	can	be	realized,	and	it	is	vital	that	consultants	are	able	to	properly	view	empathy	when	they	communicate	with	customers	to	build	relationships	and	create	productive	discussions.	It	is	also	important	that	empathy	be	separated	from	compassion.	Sympathy	is	a	mutual	feeling	caused	by	phenomena	affecting	two	(or	more)	people	in	the
same	way;	empathy,	which	is	what	counsellors	have	to	do,	is	the	ability	to	understand	that	feeling,	to	experience	it	in	a	desperate	way.	Counselors	cannot	feel	physicallyof	a	drug	addict	or	the	pain	of	a	recently	mourned	person,	and	the	attempt	to	force	these	conditions	on	themselves	(in	the	case	of	sympathizer)	is	not	favorable	to	a	customer
relationship.	Rather,	what	consultants	need	is	a	developed	sense	of	empathy.	empathy.You	can	use	this	ability	to	show	customers	that	while	consultants	may	not	be	able	to	feel	things	in	the	same	intimate	way,	they	can	understand	without	judgment.	Empathy	provides	a	fundamental	point	of	view	that	helps	the	customer	feel	comfortable	knowing	that
their	consultant	is	listening	to	them.	Demonstrating	Empathy	is	not	easy.	Consultants	can	be	presented	with	any	number	of	situations	and	scenarios	where	they	may	find	it	difficult	to	project	the	true	empathy.	Some	exercises	to	do	this	include:	Acceptance	projection.	The	slightest	hint	of	prejudice	or	judgment	can	make	a	less	invited	customer	feel	to
converse	with	the	honesty	and	frankness	necessary	to	be	productive.	Not	pretending	to	understand.	If	a	consultant	has	difficulty	understanding	the	problem	as	the	customer	does,	the	consultant	does	a	disservice	for	both	parties	if	he	tries	to	pretend	as	such.	Instead,	advisers	should	ask	questions	or	probe	further	get	a	greater	insight	that	will	lead	to
empathy.	Help	and	personality	Central	to	Relationship	Building	When	customers	look	for	an	advisor,	they	do	it	not	only	to	let	them	listen	to	someone,	but	also	to	find	a	partner	to	help	engineer	solutions	to	their	problems,	someone	who	can	look	and	trust.	Basically,	customers	are	looking	for	helpers.	The	quality	of	the	aid	is	particularly	important	in
some	specializations	of	advice,	in	particular	group	settings.	Whether	the	advisers	are	responsible	for	the	families	of	pastors,	young	people	or	disadvantaged	individuals	in	recovery,	customers	will	look	at	him	who	takes	sincerely:	the	consultant.	This	position	of	help	may	not	be	familiar	to	some	and	even	more	difficult	to	master	for	others;	However,	the
tenor	and	substance	of	the	discussion	mainly	depend	on	the	ability	of	an	adviser	to	act	as	a	helper	and	provide	a	safe	environment	for	customers.	Some	counsellors’	responsibilities	may	need	to	assume	include	listening	actively,	empowering	customers,	instilling	confidence	and	being	honest.	In	addition	to	helping	roles,	consultants	may	have	to	use
different	leadership	styles	to	engage	effectively	with	customers,	as	each	case	will	require	different	strategies.	Personality	plays	an	important	role	in	the	training	of	a	helper.	It	is	often	enough	that	an	advisor	uses	listening	skills	in	client	relationships	that	are	built	on	interpersonal	communication	and	interaction.	Consultants	must	present	a	respectable
and	inviting	ear	for	customers.	Basic	skills	are	necessary	to	be	an	effective	consultant	because	counseling	is	so	rooted	in	the	interaction	between	humans,	requires	an	advanced	set	of	listening	skills.	Getting	results	depends	on	the	use	of	consulting	science,	as	well	as	art	ofof	enhancement	and	understanding.	Individuals	who	pursue	continuous
education	to	further	refine	their	skills	can	look	at	an	online	program,	such	as	Bradley	University's	Master	of	Arts,	as	potential	avenue	for	greater	mastery	of	listening	capabilities.	Recommended	readings	What	is	the	difference	between	a	master	inside	inside	and	Masters	in	Social	Work?	CMHC	or	PSC:	A	Look	at	These	Two	Specialties	Bradley
University	Consulting	Online	Programs	Sources	E2%80%98Soft-Skills%E2%80%99-Like-Critical-Thinking-in-Short-Supply-WSJ.pdf	From:	Britt	Reints	Why	Are	They	So?	therapists	good	at	making	you	feel	heard?	They	have	the	ability	to	listen.	Most	people	have	no	idea.	Keep	reading	about	what	advanced	listening	skills	really	are,	and	soon	you	will
connect	better	with	others	and	avoid	unnecessary	conflict	in	relationships	by	listening	properly.	How	to	be	a	good	listener	in	10	steps	1.	Listen	with	more	than	your	ears.	Of	course,	it’s	our	ears	that	are	listening.	But	our	bodies	reflect	what	we’re	hearing.	If	you’re	getting	agitated,	or	looking	around,	not	only	are	you	probably	not	fully	understanding
what	the	other	person	is	saying,	but	you’re	giving	them	a	signal	that	you	don’t	care.	Put	positive	body	language	back	into	your	listening	equation.	Sit	still.	Relax	your	shoulders	and	body,	stretch	your	legs	and	arms	(crossed	limbs	are	defensive)	and	be	present.	It	can	help	you	bend	a	little,	if	you	feel	comfortable.	This	gives	the	other	person	the	signal
that	you	really	care	about	what	they’re	saying.	Then	take	inspiration	from	the	therapists	and	use	the	affirmative	clues	“Most	of	us	do	them	naturally	when	we	are	properly	focused	on	a	conversation.	It’s	things	like	nodding	your	head	slightly,	making	understandable	facial	expressions,	and	saying,	“Yes”,	“Go	ahead”.	2.	Keep	your	mind	focused	and	be
there.	By:	Alan	Levine	Many	of	us	arrange	our	faces	so	that	we	look	at	how	we	are	listening	when	we	plan	our	evening	lunch	or	work	presentation	in	our	minds.	I’m	not	listening	at	all.	Repeat	in	your	mind	what	they	are	saying	as	they	speak,	so	that	you	are	fully	present	and	elaborate.	If	you	find	it	hard,	you	may	want	to	try	learning	awareness,	a
practice	that	over	time	can	naturally	make	you	more	aware	of	what	is	happening	here	and	now.	3.	Don’t	plan	what	to	say	next.	Listening	just	long	enough	to	formulate	a	connected	story	about	yourself	in	your	head	that	you	can	share	as	soon	as	they	stop	talking	is	not	really	listening,	it’s	competition	or	attention	seeking.	To	be	a	good	listener	you	have
to	From	the	equation.	Once	again,	be	present	to	what	they	are	saying.	4.	Forget	the	assumptions.	Do	not	assume	to	know	what	they	will	say	later,	where	they	will	go	with	history,	or	what	they	mean.	If	you	have	to	take	something,	make	the	assumption	that	not	everyone	see	things	like	you,	and	focus	on	hearing	theirs	With	the	following	steps.	5.
Reflect.	When	they	did	a	pause	or	finished,	paraphras	and	repeat	what	they	just	said.	For	example,	if	they	have	just	finished	telling	you	that	they	can't	go	away	for	the	weekend	because	their	partner	must	go	to	work,	you	might	think,	"so	that	he	can't	have	the	weekend	weekends	and	you're	angry	for	Don't	go	away?	"This	has	two	amazing	results	â	€
other	person	feels	fully	heard,	and	you	avoid	confusion.	If	you	have	misunderstood,	it	can	be	clarified	immediately.	For	example,	you	might	have	thought	that	your	friend	was	angry	so	as	not	to	leave,	but	she	might	answer:	"No,	we	are	happy,	it	was	paid	more	to	enter	and	honestly	we	have	so	many	things	in	the	dance	that	is	better	Go	there	last	time.â
€	6.	Make	good	questions.	A	good	listener	is	also	good	at	asking	questions	that	allow	the	speaker	to	find	the	answers	for	himself.	The	good	questions	rarely	start	with	â	€	œHime	»:	they	are	a	one-way	ticket	for	the	den	of	the	doubt	and	the	uncertainty	of	themselves.	Try	the	questions	that	start	with	«as»	or	â	â	â	«What."	So	instead	of	asking:	"Why	do
you	want	to	leave	your	job,"	Ask:	"What	would	you	do	if	you	leave	your	job"	and	Â	Â	«How	to	You	would	stop?	Â	€	Read	more,	read	our	article	on	how	to	ask	questions	that	make	you	progress.	7.	Show	empathy,	non-compassion.	If	you	understand	what	they're	talking	about,	or	if	you	are	sincatically	worried,	show	them	empathy.	But	forget	the
sympathy,	which	seems	to	be	condescending.	For	example,	Â	«It	is	really	challenging,	I	can't	imagine,"	it	is	much	more	powerful	than	the	"poor	you	have	to	feel	terrible."	Are	you	not	sure	of	the	real	difference?	Read	our	article	on	sympathy	vs	empathy.	And	if	you	really	feel	empty,	don't	pretend.	It	is	dishonest.	Continue	listening.	8.	Forget	the	advice.
If	there	is	something	that	can	kill	all	the	good	listening	you	have	just	done,	and	'follow	him	with	some	advice,	which	leaves	the	other	person	to	feel	upset.	The	Western	society	seems	to	think	that	sharing	a	experience	means	somehow	asking	for	answers,	when	in	reality	it	is	just	a	matter	of	being	heard.	And	be	heard	help	people	find	their	answers.	So
ask	first.	It's	as	simple	as,	Â	«Do	you	want	my	advice	on	this?	Â»	Then	don't	offend	yourself	if	they	say	no.	9.	If	you	have	something	to	share,	ask	first.	As	for	your	story	that	inspired	their	sharing,	again,	often	it	is	a	good	idea	to	ask	first.	Â	«I	have	a	kind	experience,	if	you	want	to	hear	it.	If	not,	another	time.	It	is	not	a	one-way	conversation.	It's	just
that	sometimes,	if	someone	has	shared	something	significant,	go	to	your	story	can	leave	it	a	little	lost	at	sea.	The	next	conversation	could	relate	to	you	Â	«And	if	you	have	listened	to	well,	there	is	a	greater	chance	that	you	too	properly	heard.	The	10.	Keep	it	a	secret.	Assume,	even	if	not	implicitly	stated,	that	what	you	are	told	is	confidential	and	keep	it
yourself.	Do	you	have	a	listening	suggestion	we	lost?	Share	it	with	our	readers	below.	[contact-form-7	id	=	Â	»117Â	624Â»	title	=	Â	»journalist	module»]
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