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If	you	have	a	scanner	or	a	printer	with	a	scanner,	you	may	not	need	any	special	software	to	scan	an	image.Before	you	scan,	you	need	to	open	your	scanner.	Then,	follow	the	instructions	for	either	a	document-feeding	scanner	or	a	flatbed	scanner.Note:	The	following	options	might	not	be	available	for	your	scanner.	If	these	instructions	differ	from	what
you	see	onscreen,	refer	to	the	documentation	that	came	with	the	app	you’re	using.Connect	your	scanner	to	your	Mac,	plug	it	in,	and	turn	it	on.Choose	Apple	menu		>	System	Settings,	then	click	Printers	&	Scanners	in	the	sidebar.	(You	may	have	to	scroll	down.)Open	Printers	&	Scanners	settings	for	meClick	the	printer	or	scanner	in	the	Printers	list	on
the	right,	then	click	Open	Scanner.If	you	don’t	see	an	Open	Scanner	button,	you	may	need	to	set	up	your	scanner,	or	check	the	documentation	that	came	with	your	scanner	to	see	how	to	perform	scans.With	a	scanner	that	has	an	automatic	document	feeder,	you	can	scan	several	pages	at	once.	The	same	settings	are	used	for	all	the	pages	in	the	feeder.
If	pages	need	different	settings	(for	example,	some	are	grayscale	and	some	are	color),	scan	them	in	different	groups.Place	the	pages	in	the	scanner’s	document	feeder.Choose	Apple	menu		>	System	Settings,	then	click	Printers	&	Scanners	in	the	sidebar.	(You	may	have	to	scroll	down.)Open	Printers	&	Scanners	settings	for	meClick	the	printer	or
scanner	in	the	Printers	list	on	the	right,	then	click	Open	Scanner.If	you	don’t	see	an	Open	Scanner	button,	you	may	need	to	set	up	your	scanner,	or	check	the	documentation	that	came	with	your	scanner	to	see	how	to	perform	scans.Select	Use	Document	Feeder.If	needed,	click	Show	Details	to	show	more	scanning	options.	Do	any	of	the
following:Choose	your	type	of	scanner:	Choose	your	type	of	scanner	(for	example,	flatbed)	from	the	Scan	Mode	pop-up	menu.Choose	the	type	of	image	being	scanned:	From	the	Kind	pop-up	menu,	choose	Text	for	black-and-white	images	with	high	contrast,	such	as	a	document;	Black	&	White	for	grayscale	images;	or	Color	for	color	images.Choose	the
scanning	resolution:	Choose	the	scanning	resolution	you	want	from	the	Resolution	pop-up	menu.Scan	both	sides	of	a	page:	Select	Duplex.	This	option	depends	on	the	capabilities	of	your	scanner	and	may	not	be	available.Specify	the	size	for	the	scanned	item:	Enter	the	dimensions	of	the	item	in	the	Size	fields.When	the	scanned	item	appears	at	an
angle,	set	a	rotation	angle	to	align	it	properly:	Enter	an	angle	in	the	Rotation	Angle	field.Choose	where	to	save	the	scanned	items:	Choose	a	location	from	the	Scan	To	pop-up	menu.If	you	choose	a	folder,	the	items	are	stored	in	that	folder.	If	you	choose	an	app,	the	items	are	opened	with	that	app.Specify	a	name	for	the	scanned	file:	Enter	a	name	in	the
Name	field.Choose	a	file	format	for	the	scan	file:	Choose	a	file	format	from	the	Format	pop-up	menu.When	you	choose	PDF	as	the	format,	you	can	also	choose	to	scan	text	using	an	OCR	feature	to	make	it	editable	or	combine	several	scan	items	into	a	single	file.Adjust	the	colors	or	exposure	of	the	scanned	image:	Choose	Manual	from	the	Image
Correction	pop-up	menu,	then	adjust	the	controls.If	you	don’t	see	the	image	correction	controls,	scroll	down	or	make	the	Scanner	window	taller.See	a	preliminary	scan	of	the	item	you’re	scanning:	Click	Overview.	You	can	then	adjust	your	scanning	options	if	needed.Click	Scan.The	scanner	scans	the	pages	one	at	a	time.With	a	flatbed	scanner,	you	can
scan	multiple	smaller	images	at	once,	store	each	image	in	its	own	file,	and	straighten	any	images	that	were	crooked	on	the	bed	during	scanning.Place	the	items	on	the	scanner	bed.If	you	want	to	save	each	item	in	its	own	file,	make	sure	there’s	empty	space	between	each	item	on	the	scanner	bed.	If	you	scan	an	image	that	has	lots	of	white	space,	the
scanner	may	import	it	as	more	than	one	scanned	image.Choose	Apple	menu		>	System	Settings,	then	click	Printers	&	Scanners	in	the	sidebar.	(You	may	need	to	scroll	down.)Open	Printers	&	Scanners	settings	for	meClick	the	printer	or	scanner	in	the	Printers	list	on	the	right,	then	click	Open	Scanner.If	you	don’t	see	an	Open	Scanner	button,	you	may
need	to	set	up	your	scanner,	or	check	the	documentation	that	came	with	your	scanner	to	see	how	to	perform	scans.Deselect	Use	Document	Feeder,	if	that	option	is	present.Choose	where	to	save	the	scanned	items	from	the	Scan	To	pop-up	menu.If	you	choose	a	folder,	the	items	are	stored	in	that	folder.	If	you	choose	an	app,	the	items	are	opened	with
that	app.Choose	the	size	of	the	image	or	document	you’re	scanning	from	the	Size	pop-up	menu.You	can	choose	a	standard	paper	size	or	one	of	the	following:Detect	Separate	Images:	Store	each	item	in	its	own	file	and	straighten	crooked	items.Detect	Enclosing	Box:	Include	all	the	items	on	the	scanner	bed	in	one	image	that’s	just	big	enough	to	include
them	all.	Crooked	items	aren’t	straightened.If	needed,	click	Show	Details	to	show	more	scanning	options.	Do	any	of	the	following:Choose	your	type	of	scanner:	Choose	your	type	of	scanner	(for	example,	flatbed)	from	the	Scan	Mode	pop-up	menu.Choose	the	type	of	image	being	scanned:	From	the	Kind	pop-up	menu,	choose	Text	for	black-and-white
images	with	high	contrast,	such	as	a	document;	Black	&	White	for	grayscale	images;	or	Color	for	color	images.Choose	the	scanning	resolution:	Choose	the	scanning	resolution	you	want	from	the	Resolution	pop-up	menu.Scan	both	sides	of	a	page:	Select	Duplex.	This	option	depends	on	the	capabilities	of	your	scanner	and	may	not	be	available.Specify
the	size	for	the	scanned	item:	Enter	the	dimensions	of	the	item	in	the	Size	fields.When	the	scanned	item	appears	at	an	angle,	set	a	rotation	angle	to	align	it	properly:	Enter	an	angle	in	the	Rotation	Angle	field.Choose	where	to	save	the	scanned	items:	Choose	a	location	from	the	Scan	To	pop-up	menu.If	you	choose	a	folder,	the	items	are	stored	in	that
folder.	If	you	choose	an	app,	the	items	are	opened	with	that	app.Specify	a	name	for	the	scanned	file:	Enter	a	name	in	the	Name	field.Choose	a	file	format	for	the	scan	file:	Choose	a	file	format	from	the	Format	pop-up	menu.When	you	choose	PDF	as	the	format,	you	can	also	choose	to	scan	text	using	an	OCR	feature	to	make	it	editable	or	combine
several	scan	items	into	a	single	file.Adjust	the	colors	or	exposure	of	the	scanned	image:	Choose	Manual	from	the	Image	Correction	pop-up	menu,	then	adjust	the	controls.If	you	don’t	see	the	image	correction	controls,	scroll	down	or	make	the	Scanner	window	taller.See	a	preliminary	scan	of	the	item	you’re	scanning:	Click	Overview.	You	can	then
adjust	your	scanning	options	if	needed.Click	Scan.In	most	cases,	the	scanned	files	are	saved	on	your	computer.	To	find	out	the	exact	location	where	the	files	are	saved,	or	how	to	choose	another	location,	see	your	scanner	documentation.	Also	see	your	scanner	documentation	for	information	about	how	to	save	scanned	files	in	specific	file	formats	to
send	or	transfer	to	others.	Hi!	@Lynne16-_,	Welcome	to	HP	forums.	I	understand	you	have	scan	to	computer	issues	with	your	MAC	PC.	Don't	worry	I'd	like	to	help	you	out.	Did	you	make	any	changes	to	your	printer?	Are	you	able	to	print	from	your	printer?	Are	you	able	to	make	a	copy	directly	from	the	printer?	Please	share	the	complete	model	name	of
the	printer	to	assist	you	better	Excellent	description	and	a	great	diagnosis	done.	It	is	greatly	appreciated.		Try	restarting	your	router,	Mac	and	printer	at	once	and	join	the	printer	to	the	network	and	check	if	it	helps.	Try	updating	your	MAC	and	printer	firmware	to	the	latest	version.	Try	scanning	using	HP	easy	scan.	You	can	download	the	app	from	app
store.	Try	the	steps	recommended	below	to	scan	to	computer	from	your	printer.	Turn	the	printer	off	and	on	again	so	the	Mac	finds	and	uses	the	correct	driver.	On	the	Mac,	open	Finder	,	click	Go	in	the	top	menu	bar,	click	Applications,	double-click	the	HP	folder,	and	then	double-click	HP	Utility.	Click	All	Settings,	click	Scan	to	Computer,	and	then
select	the	box	next	to	Enable	Scan	to	Computer	if	it	is	not	already	selected.	Figure	:	Enable	scan	to	computer	in	HP	Utility	On	the	printer	control	panel,	navigate	to	the	scan	menu	or	icon,	and	then	select	your	computer	name.	Try	to	scan.	Try	the	steps	recommended	below	to	know	on	scanning	to	MAC.	Place	the	document	or	photo	printed	side	down
on	the	scanner	glass,	and	then	close	the	scanner	lid.	If	your	printer	has	an	automatic	document	feeder	(ADF),	you	can	use	it	to	scan	multiple	page	documents	at	one	time.	Do	not	load	photos	in	the	ADF	to	prevent	damage	to	the	photos	and	the	printer.	Search	the	Mac	for	scan,	and	then	click	HP	Easy	Scan	in	the	list	of	results	to	open	the	app.	Select
your	printer	name	from	the	Scanner	drop	down	menu.	Select	a	scan	job	type	from	the	Presets	menu,	and	then	click	Scan.	Click	the	thumbnail	version	of	the	scanned	item	in	the	left	panel,	and	then	click	Edit	to	adjust	colors,	straighten	the	scan,	or	crop	the	size.	Figure	:	HP	Easy	Scan	editing	tools	Click	Send	in	the	bottom	right	corner	of	the	window,
and	then	click	Folder.	Figure	:	To	save	the	scan	to	a	folder	on	the	Mac,	click	Send	In	the	window	that	displays,	confirm	a	scan	file	name	is	in	the	Prefix	field,	click	the	Where	menu,	browse	to	the	folder	you	want	to	save	the	file	to,	and	then	click	Save.	Figure	:	Use	the	Where	menu	to	select	a	folder	to	save	the	scan	to	Delete	the	existing	print	queue	and
add	the	printer	as	airprint.	Remove	the	printer	queue	from	the	list	of	printers,	and	then	add	it	again.	Doing	so	creates	a	new	printing	session.	Make	sure	your	Mac	is	connected	to	the	Internet.	In	the	Printers	list,	click	your	HP	printer,	and	then	click	the	Minus	button	to	delete	it.	Click	the	Add	button.	Find	and	select	the	name	of	your	printer	from	the
Printer	list,	and	then	click	Add	to	add	your	printer.	Do	not	select	an	HP	Fax	driver.				NOTE:	If	your	printer	does	not	display	in	the	list,	make	sure	the	printer	is	connected,	turned	on,	has	power,	and	is	ready	to	print.	Click	Print	Using	or	Use.	Select	AirPrint	or	secure	airprint.	Your	new	printer	queue	displays	in	the	Printers	list	in	an	Idle	status.	Try
printing	again.	Refer	this	article	to	know	more	information	about	scanning	to	MAC.	Link:	Click	Here	Let	me	know	how	it	goes!	Have	a	great	day	ahead!	Please	click	“Accept	as	Solution”	if	you	feel	my	post	solved	your	issue,	it	will	help	others	find	the	solution.	Click	the	“Kudos,	Thumbs	Up"	on	the	bottom	right	to	say	“Thanks”	for	helping!	A4Apollo	I	am
an	HP	Employee	View	solution	in	original	post	@rusty49548,	Welcome	to	the	HP	Support	Community!			Thanks	for	reaching	out	about	your	query	regarding	Scanning	with	HP	Smart	Tank	5101	on	macOS	11.0	Big	Sur!		We're	thrilled	to	have	the	opportunity	to	assist	you	and	provide	a	solution.			To	scan	documents	or	photos	with	your	HP	Smart	Tank
5101	All-in-One	Printer	on	a	macOS	11.0	Big	Sur	system,	you	can	use	the	HP	Smart	app	or	other	compatible	scanning	applications.	Here	are	the	steps	to	follow:	Using	HP	Smart	App	Download	and	Install	HP	Smart	App:	Get	the	HP	Smart	app	from	the	Mac	App	Store.	Open	the	app	and	sign	in	with	your	HP	account	if	required.	Set	Up	and	Connect
Your	Printer:	Turn	on	your	printer	and	ensure	it	is	connected	to	the	same	Wi-Fi	network	as	your	Mac.	Open	the	HP	Smart	app	and	add	your	printer	by	following	prompts	to	detect	and	connect	it.	Prepare	to	Scan:	Place	the	item	you	want	to	scan	on	the	scanner	glass	or	load	it	into	the	automatic	document	feeder	(if	available).	Scan	with	HP	Smart	App:
In	the	HP	Smart	app,	select	the	scan	tile.	Choose	the	source	(document	feeder	or	scanner	glass)	and	adjust	settings	as	needed.	Click	the	scan	button	to	start	the	process.	After	scanning,	you	can	preview,	edit,	and	save	the	scanned	file	to	your	desired	location.	Using	Apple	Image	Capture	For	scanning	on	macOS	using	Apple	Image	Capture:	Open
Image	Capture:	In	the	Applications	folder	or	from	the	Dock,	click	Image	Capture.	Select	your	HP	Smart	Tank	printer	from	the	list.	Scan	the	Document:	Place	the	item	on	the	scanner	glass	or	document	feeder.	Click	"Show	Details"	to	adjust	settings	like	resolution	and	format.	Click	"Scan"	to	capture	the	image	and	save	it	to	your	Mac.			Hope	this	helps!	
Take	care,	and	have	an	amazing	day!			Did	we	resolve	the	issue?	If	yes,	Please	consider	marking	this	post	as	"Accepted	Solution"	and	click	"Yes"	to	give	us	a	helpful	vote	-	your	feedback	keeps	us	going!			Regards,		ZOEY7886I	am	an	HP	Employee	If	you	buy	through	affiliate	links,	we	may	earn	a	commission	at	no	extra	cost	to	you.	Full	Disclosure
Here…	In	this	post,	I	will	discuss	various	ways	to	scan	using	your	HP	printer	on	your	Mac.	I	will	also	give	some	troubleshooting	guides	on	how	you	can	set	up	your	HP	printer	wirelessly	in	different	ways	via	the	HP	Smart	app	or	Mac’s	Image	Capture.	If	you’re	having	problems	with	your	HP	printer,	especially	when	you	are	trying	to	scan	a	document,
the	guides	in	this	article	will	be	able	to	help	you	out.	To	scan	from	an	HP	printer	to	a	Mac,	open	the	HP	Easy	Scan	app,	select	the	printer,	select	“Scan	a	Document	or	Photo,”	choose	your	scan	settings,	and	click	“Scan.”	HP	has	lots	of	dedicated	software	for	your	printing	and	scanning	jobs	and	all	of	them	are	available	for	free	from	their	website.	In
addition,	you	can	download	your	HP	printer’s	driver	to	your	Mac,	including	HP	Easy	Scan,	for	extended	support.	The	HP	Easy	Scan	is	pretty	much	what	it	is,	ensuring	that	your	scanning	experience	is	smooth	and	hassle-free.	It	also	offers	more	functionality	that	allows	you	to	edit	your	scanned	images	before	saving	them.	This	adds	another	layer	of
personalization	by	making	it	your	one-stop	experience	for	your	imaging	needs.	To	scan	your	document	using	HP	Easy	Scan:	Look	up	your	printer	driver	from	the	HP	Website.	Depending	on	your	printer	model,	you	might	need	to	go	to	different	sites.	Here	are	the	links	for	OfficeJet	printers,	DeskJet	printers,	ENVY	printers,	and	LaserJet	printers.	Note:	If
your	device	is	not	listed,	download	the	HP	Smart	for	Desktop	app	from	the	Apple	App	Store	and	go	to	the	HP	Smart	scan	tutorial	below	to	guide	you	through	the	process.	Download	the	HP	Easy	Start	utility	from	the	website	and	install	the	app	by	following	the	on-screen	instructions.	Make	sure	both	Essential	Software	and	HP	Easy	Scan	are	checked
during	the	installation	process.	Once	HP	Easy	Scan	is	installed,	place	your	document	into	the	document	feeder	or	scanner	flatbed.	On	your	Mac,	go	to	Finder	>	Applications	>	HP	Easy	Scan.	The	HP	Easy	Scan	window	will	appear	and	select	your	printer	from	the	Scanner	drop-down	list.	Select	the	type	of	scan	job	you	would	like	to	initiate	from	the
Presets	drop-down	menu,	depending	on	the	document	you	would	like	to	scan.	Click	on	Scan	at	the	upper-right	hand	corner	of	the	window	to	start	scanning	your	document.	Once	the	scan	is	complete,	a	popup	window	will	appear	confirming	if	you	are	finished	scanning	your	document.	You	can	click	Done	once	you	are	finished	scanning	your	document.
Otherwise,	you	can	consecutively	scan	multiple	documents	once	the	scan	is	complete	by	changing	the	document	on	your	scanner	bed	and	then	click	on	Scan	Next	Item.	After	the	scan	is	complete,	you	can	click	the	preview	of	your	scanned	image/s	and	edit	them	by	clicking	on	Edit	to	adjust,	straighten,	and	crop	your	scanned	image	as	desired.	Save
your	image	by	clicking	on	Send	>	Folder.	You	can	name	your	image,	designate	where	to	save	your	scanned	image,	and	select	which	format	you	would	like	to	save	your	image.	Then	click	Save	once	you	are	finished.	Note:	If	you	scanned	multiple	images	or	documents,	you	can	select	PDF	as	the	format	and	tick	the	Save	all	items	into	a	single	file
checkbox.	On	the	other	hand,	you	can	also	scan	your	documents	using	your	HP	printer	to	your	Mac	without	installing	any	third-party	software.	In	reality,	you	will	only	need	the	correct	driver	to	your	printer	installed	on	your	Mac	to	get	your	scan	work	done.	Today,	the	Macs	are	intelligent	enough	to	automatically	search	for	your	HP	printer’s	driver
software	once	you	connect	them	to	your	computer.	There	are	different	ways	that	you	can	scan	your	document	using	your	Mac.	However,	if	you	prefer	a	direct	experience	scanning	your	document,	you	can	check	out	these	alternatives	in	scanning	your	document	to	your	Mac.	If	you	do	not	have	HP’s	Easy	Scan	program	on	your	Mac,	you	can	still	perform
scan	tasks	using	Image	Capture.	Image	Capture	is	Mac’s	imaging	software	that	can	be	used	to	scan	documents	from	any	image	scanning	device,	as	long	as	it	can	be	detected	and	recognized	by	your	Mac.	To	scan	using	Image	Capture	on	your	Mac:	Go	to	Finder	>	Image	Capture.	You	should	see	your	scanner	or	printer	on	the	left	panel	of	the	window	if
you’re	using	a	2-in-1	printer	scanner.	Once	you	double-click	on	your	printer,	you	may	be	prompted	to	install	the	printer	if	it’s	not	already	installed.	Your	Mac	will	automatically	search	for	available	drivers	online	and	install	them	for	you.	Once	your	printer	is	installed,	you	will	see	a	grey	area	on	the	window	where	the	scanned	image	will	be.	Now,	make
sure	that	the	document	you	are	going	to	scan	is	either	on	the	scanner	flatbed	or	document	feeder,	whichever	one	you	are	using,	and	click	Show	Details	on	the	lower	right	of	the	window.	Give	it	a	moment	to	scan	your	document	until	the	settings	become	clickable.	Once	the	scan	completes,	you	can	set	the	settings	on	the	right	panel	depending	on	your
scanner	and	the	document	you	are	about	to	scan.	After	configuring	all	the	settings	you	need,	you	can	now	click	Scan	on	the	lower-right	corner	of	the	screen.	Once	the	scan	is	complete,	a	preview	of	the	scanned	image	will	show	in	the	window.	In	addition,	the	folder	location	of	the	image	file	shall	automatically	open.	You	can	also	scan	from	the	Printers
&	Scanners	menu	of	your	Mac.	With	this,	you	can	also	perform	image	scans	with	your	HP	printer	with	a	scanner	without	installing	additional	software.	To	scan	from	your	HP	printer	to	your	Mac	from	the	Printer	&	Scanner	window:s	Go	to	Apple	Logo	>	System	Preferences	(System	Settings	on	macOS	Ventura	and	above)	>	Printers	&	Scanners.	On	the
left	panel	of	the	window,	select	your	scanner.	If	your	scanner	is	not	listed,	click	on	the	Add	“+”	button	on	the	lower-left	corner	of	the	panel	and	make	sure	that	your	scanner	is	turned	on	and	connected	to	your	Mac.	You	should	see	the	model	of	your	scanner	or	your	printer	if	you	are	using	a	2-in-1	HP	printer.	Click	on	the	model	of	your	HP
printer/scanner	and	click	Add.	Once	your	printer	is	added	to	the	list,	click	on	Scan	on	the	right	panel	of	the	window.	Click	Open	Scanner.	A	scanner	preview	will	pop	up	and	wait	for	the	scanner	to	warm	up	and	proceed	with	the	overview	scanning	process.	Once	the	overview	scan	is	completed,	you	can	configure	the	settings	you	would	like	to	apply	to
your	image.	You	can	then	select	which	part	of	the	image	preview	you	would	like	to	save.	Once	you	have	selected	the	areas	you	would	like	to	save,	click	Scan.	After	the	scan	is	complete,	you	can	go	to	your	set	destination	folder	for	the	scanned	image	and	view	the	scanned	document.	Just	in	case	if	your	Canon	Printer	is	not	working,	then	you	can
checkout	MacMyths	guide.	Using	Apple	Preview	to	scan	images	and	documents	from	your	scanner	may	be	unknown	for	some,	but	you	can	do	it	by	just	opening	the	Preview	app.	To	scan	using	Apple	Preview	on	your	Mac:s	Make	sure	that	the	printer	is	properly	connected	to	your	Mac.	Then,	place	the	document	properly	on	the	scanner	flatbed	or
document	feeder.	Go	to	Applications	>	Preview.	Once	Preview	is	opened,	go	to	File	>	Import	from	Scanner.	Note:	If	you’re	using	a	printer	with	a	scanner,	the	name	of	your	printer	or	scanner	should	appear	on	the	list	of	devices.	Also,	if	you’re	using	a	network	printer,	you	should	click	Include	Networked	Devices	>	Import	from	Preview	File.	Once	you
selected	your	printer,	a	scan	window	will	appear.	Select	Show	Details	and	wait	until	your	scanner	starts	the	overview	scan	for	your	document.	Once	finished,	you	can	configure	the	details	of	your	scanned	image	on	the	left-hand	panel.	Select	and	configure	all	settings	that	you	desired,	then	select	Scan.	Wait	for	the	scan	to	finish	and	Preview	will
automatically	open	your	scanned	file.	Another	cool	thing	with	HP	printers	is	that	they	have	a	tremendous	software	support	for	their	user.	Another	thing	that	you	can	use	to	scan	documents	on	your	Mac	using	HP	printers	is	via	the	HP	Smart	for	Desktop.	To	scan	using	the	HP	Smart	for	Desktop	on	your	Mac:	Ensure	that	your	document	is	correctly
placed	on	your	document	feeder	or	scanner	bed	before	proceeding	with	the	following	steps.	Download	the	HP	Smart	for	Desktop	app	that	you	can	from	the	Apple	App	Store.	Install	HP	Smart	and	launch	it	once	it	finishes	installing.	On	the	HP	Smart	dashboard,	click	on	Add	Printer	to	add	your	device.	Ensure	that	your	printer	is	connected	to	your	Mac
as	HP	Smart	will	automatically	detect	any	HP	printer	connected	to	your	computer.	Once	your	printer	is	detected,	select	your	printer	and	click	on	Continue.	On	the	HP	Smart	dashboard,	select	Scan.	Change	any	necessary	scan	settings	you	will	need	for	the	scan	job	and	once	you	are	finished,	select	Scan.	Once	the	scan	is	complete,	you	will	be	directed
to	the	Scan	preview	window	to	edit,	add	another	image,	print,	share,	and	save	your	scanned	image.	Click	on	Save	to	finalize	your	scanned	image.	If	you	are	encountering	problems	with	wireless	printing	or	scanning	with	your	HP	printer	on	your	Mac,	check	the	following	troubleshooting	guides	below:	If	you	have	wireless	connection	problems,	such	as
AirPrint	connection	or	Image	Capture	problems	with	your	HP	LaserJet	or	HP	PageWide	printers,	you	might	need	to	enable	eSCL	on	your	printer.	Before	proceeding	with	the	following	steps,	make	sure	that	you	have	the	IP	address	of	your	printer.	There	are	different	ways	that	you	can	view	your	printer’s	IP	address	depending	on	the	model	of	your
printer:	If	your	printer	has	2-line	LCD	control	panels:	go	to	your	printer’s	Control	Panel	menu	and	then	head	to	the	Network	Setup	menu.	Next,	select	Show	IP	Address	to	view	your	printer’s	IP	address.	If	your	printer	has	touchscreen	control	panels:	from	your	home	screen,	touch	the	Wireless	icon	or	the	Ethernet	icon	on	the	screen	to	display	the
printer’s	IP	address.	Once	you	have	your	printer’s	IP	address,	you	can	proceed	to	the	following	steps	to	enable	the	eSCL	in	the	Embedded	Web	Server	(EWS)	To	do	this:	Make	sure	that	you	have	the	updated	HP	Easy	Start	printer	driver	for	your	LaserJet	and	PageWide	from	the	123.hp.com	website:	For	LaserJet	For	PageWide	Once	the	download	is
complete,	install	the	HP	Easy	Start	driver	and	follow	the	on-screen	instructions.	Then,	let	the	application	automatically	install	your	printer	drivers.	Next,	access	the	Embedded	Web	Server	(EWS).	Then,	go	to	your	Mac’s	web	browser	and	type	your	printer’s	IP	address	on	the	address	line.	On	the	EWS	page,	select	the	Networking	tab.	Click	Advanced	or
Other	Settings,	whichever	is	available	to	you.	Select	“eSCL”	or	“WebScan”	among	the	available	options	in	the	EWS	menu.	Since	the	names	may	vary	depending	on	your	printer	model,	you	should	be	able	to	select	one	of	these	to	enable	eSCL	on	the	EWS	menu:	eSCL	Secure	eSCL	WebScan	Secure	WebScan	Select	Apply.	Go	to	the	Security	tab	and
select	Enable	Remote	User	Auto	Capture	and	Webscan	Auto	Capture	Jobs	if	it’s	available	on	your	EWS	menu.	Click	Apply	and	select	OK	to	finish	the	setup.	If	you’re	experiencing	printing	and	scanning	problems	with	your	HP	printer,	you	can	always	diagnose	it	using	the	HP	Smart	app	on	your	Mac.	Common	problems	such	as	connectivity	issues	and
printer	activity	error	can	be	fixed	using	this	method.	To	do	this:	Open	HP	Smart	by	going	to	Applications	>	HP	Smart	app.	On	the	dashboard,	click	on	your	printer.	You	will	see	the	properties	of	your	printer.	Go	to	the	menu	bar	and	click	on	Printer	>	Diagnose	&	fix.	Click	Start	to	initiate	the	diagnostics.	Wait	until	the	diagnostics	process	is	complete.
Follow	the	on-screen	instructions	on	your	computer	and	check	if	they	fix	your	printer	problems.	Setting	up	the	wireless	function	of	your	HP	printer	can	be	a	bit	tricky,	and	it	is	very	common	to	run	into	some	problems	when	connecting	your	printer	wirelessly	to	your	network	and	Mac.	Before	doing	the	following	solutions	below,	make	sure	that	your
printer	has	a	Wi-Fi	function.	You	can	check	your	printer	manual	and	look	for	your	printer’s	wireless	settings	to	verify	if	your	printer	has	wireless	functionality.	If	you	are	experiencing	printing	and	scanning	issues	that	pertain	to	Wi-Fi	connection,	do	the	following:	Use	the	HP	Smart	app	to	set	up	your	HP	printer	wirelessly	on	Mac	You	can	also	follow
the	steps	from	HP’s	video	tutorial	here.	Make	sure	that	you	have	HP	Smart	on	your	Mac	and	have	an	active	wireless	internet	connection.	Put	your	wireless	printer	in	Setup	Mode:	If	your	printer	has	a	touchscreen:	select	Restore	Network	Defaults	from	the	Wireless,	Settings,	or	Restore	Settings	menu.	If	your	printer	does	not	have	a	touchscreen:	press
and	hold	the	Wireless	and	Cancel	buttons	until	the	lights	beside	Wireless	and	Powers	start	to	blink.	For	HP	Laser	printers:	press	and	hold	the	Wireless	button	until	the	Attention	light	starts	blinking.	For	Tango	printers:	press	and	hold	the	Wireless	button	until	the	Edge	lighting	flashes	blue.	Once	your	printer	is	setup	mode,	on	your	Mac,	go	to
Application	>	HP	Smart.	Choose	Set	up	a	New	Printer	option	on	the	window.	The	application	will	automatically	search	for	your	HP	printer	and	select	it	once	it	shows	on	the	list.	Select	Continue	and	the	app	will	ask	your	permission	to	access	your	Wi-Fi	network	and	see	its	password.	Allow	the	application	and	select	Continue	to	set	up	your	printer
wirelessly.	You	might	need	to	enter	your	user	login	credentials	and	do	so	once	prompted.	The	HP	Smart	app	will	begin	the	process	by	connecting	your	Mac	to	your	printer	via	Wi-Fi	connection.	The	application	will	prompt	you	to	check	your	proximity	to	the	printer.	If	your	printer	has	a	touch	screen:	tap	Allow	on	the	confirmation	message	that	appears
on	your	printer’s	screen.	If	your	printer	does	not	have	a	touch	screen:	press	the	Information	button.	The	HP	Smart	app	will	proceed	to	connect	your	printer	to	your	Mac	via	Wi-Fi.	Once	the	process	is	complete,	press	Continue	to	finalize	the	printer	installation.	You	might	need	to	sign	in	to	your	HP	account	(or	sign	up	if	you	still	don’t	have	an	account)
to	sync	your	HP	printer	data	with	your	account.	Then,	follow	the	on-screen	instructions	to	complete	the	process.	You	should	see	your	printer	in	the	dashboard	if	the	installation	process	is	successful.	Are	you	looking	for	a	seamless	way	to	scan	documents	and	photos	on	your	MacBook	Pro	using	your	HP	printer.	You	can	download	HP	Scan	from	the	HP
website,	specifically	the	support	page	for	your	printer	model.	The	Image	Capture	utility	is	a	built-in	application	on	macOS	that	allows	you	to	scan	documents	and	photos.	Are	you	looking	for	a	seamless	way	to	scan	documents	and	photos	on	your	MacBook	Pro	using	your	HP	printer?	You’ve	come	to	the	right	place!	This	comprehensive	guide	will	walk
you	through	the	various	methods	available,	ensuring	you	can	easily	digitize	your	paper	documents	and	images.	Before	diving	into	the	specifics,	let’s	clarify	the	different	ways	you	can	scan	with	your	HP	printer:	Built-in	Scanner:	Many	HP	printers	come	equipped	with	a	built-in	flatbed	scanner.	This	allows	you	to	scan	flat	documents,	photos,	and	even
small	objects.	Scanner	Software:	HP	offers	dedicated	software	for	scanning,	such	as	HP	Scan	or	HP	Easy	Scan.	These	applications	provide	more	control	over	scan	settings	and	features.	AirPrint:	For	newer	HP	printers,	AirPrint	enables	wireless	scanning	directly	from	your	MacBook	Pro	without	installing	any	additional	software.	HP	Easy	Scan	is	a	user-
friendly	application	designed	for	scanning	documents	and	photos.	It’s	available	for	free	on	the	Mac	App	Store	and	offers	a	streamlined	scanning	experience.	1.	Download	HP	Easy	Scan:	Open	the	Mac	App	Store	and	search	for	“HP	Easy	Scan.”	Download	and	install	the	app.	2.	Connect	Your	Printer:	Make	sure	your	HP	printer	is	connected	to	your
MacBook	Pro	via	Wi-Fi	or	USB.	3.	Launch	HP	Easy	Scan:	Open	the	HP	Easy	Scan	application.	4.	Select	Your	Printer:	Choose	your	HP	printer	from	the	list	of	available	devices.	5.	Choose	Scan	Type:	Select	the	type	of	scan	you	want	to	perform,	such	as	“Document,”	“Photo,”	or	“Custom.”	6.	Adjust	Settings:	You	can	customize	settings	like	scan
resolution,	color	mode,	and	file	type.	7.	Start	Scanning:	Click	the	“Scan”	button	to	initiate	the	scanning	process.	8.	Save	Your	Scan:	Choose	a	location	on	your	MacBook	Pro	to	save	the	scanned	file.	If	you	prefer	a	more	comprehensive	scanning	solution	with	advanced	features,	HP	Scan	is	the	way	to	go.	It	offers	more	control	over	scan	settings	and
allows	you	to	create	custom	profiles.	1.	Download	HP	Scan:	You	can	download	HP	Scan	from	the	HP	website,	specifically	the	support	page	for	your	printer	model.	2.	Install	and	Launch:	Follow	the	installation	instructions	and	launch	HP	Scan.	3.	Select	Your	Printer:	Choose	your	HP	printer	from	the	list	of	available	devices.	4.	Choose	Scan	Type:	Select
the	type	of	scan	you	want	to	perform,	such	as	“Document,”	“Photo,”	or	“Custom.”	5.	Customize	Scan	Settings:	Fine-tune	settings	like	resolution,	color	mode,	file	type,	and	even	scan	area.	6.	Start	Scanning:	Click	the	“Scan”	button	to	begin	the	scanning	process.	7.	Save	Your	Scan:	Choose	a	location	on	your	MacBook	Pro	to	save	the	scanned	file.	For
printers	that	support	AirPrint,	you	can	scan	directly	from	your	MacBook	Pro‘s	Photos	app	without	any	additional	software.	1.	Ensure	AirPrint	Compatibility:	Verify	that	your	HP	printer	supports	AirPrint.	Refer	to	the	printer’s	documentation	or	the	HP	website	for	confirmation.	2.	Connect	to	Wi-Fi:	Make	sure	your	MacBook	Pro	and	HP	printer	are
connected	to	the	same	Wi-Fi	network.	3.	Open	Photos	App:	Launch	the	Photos	app	on	your	MacBook	Pro.	4.	Select	“Import	from	Scanner	or	Camera”:	Click	on	“File”	in	the	menu	bar	and	choose	“Import	from	Scanner	or	Camera.”	5.	Choose	Your	Printer:	Select	your	HP	printer	from	the	list	of	available	devices.	6.	Start	Scanning:	Click	the	“Scan”
button	to	initiate	the	scanning	process.	7.	Save	Your	Scan:	Choose	a	location	on	your	MacBook	Pro	to	save	the	scanned	file.	The	Image	Capture	utility	is	a	built-in	application	on	macOS	that	allows	you	to	scan	documents	and	photos.	While	it’s	a	simple	option,	it	may	not	offer	the	same	level	of	customization	as	dedicated	HP	software.	1.	Open	Image
Capture:	Search	for	“Image	Capture”	in	Spotlight	and	launch	the	application.	2.	Select	Your	Printer:	Choose	your	HP	printer	from	the	list	of	available	devices.	3.	Choose	Scan	Type:	Select	the	type	of	scan	you	want	to	perform,	such	as	“Document,”	“Photo,”	or	“Custom.”	4.	Adjust	Settings:	You	can	customize	settings	like	resolution,	color	mode,	and	file
type.	5.	Start	Scanning:	Click	the	“Scan”	button	to	begin	the	scanning	process.	6.	Save	Your	Scan:	Choose	a	location	on	your	MacBook	Pro	to	save	the	scanned	file.	While	scanning	with	your	HP	printer	on	your	MacBook	Pro	is	generally	straightforward,	you	might	encounter	some	challenges.	Here	are	some	common	issues	and	troubleshooting	tips:
Printer	Not	Detected:	Ensure	your	printer	is	powered	on,	connected	to	the	same	Wi-Fi	network	as	your	MacBook	Pro,	and	that	the	printer	driver	is	installed.	Scan	Error:	Check	the	printer’s	paper	tray	and	make	sure	there	are	no	jams.	If	the	error	persists,	try	restarting	your	printer	and	MacBook	Pro.	Poor	Scan	Quality:	Experiment	with	different	scan
settings,	such	as	resolution	and	color	mode,	to	improve	scan	quality.	Software	Issues:	If	you’re	experiencing	problems	with	HP	Scan	or	HP	Easy	Scan,	try	updating	the	software	to	the	latest	version	or	reinstalling	it.	Here	are	some	additional	tips	to	enhance	your	scanning	experience:	Optimize	Scan	Settings:	Experiment	with	different	resolution
settings	to	balance	file	size	and	image	quality.	For	documents,	a	lower	resolution	might	be	sufficient,	while	photos	often	benefit	from	higher	resolution.	Choose	the	Right	File	Type:	Consider	the	purpose	of	your	scan	when	selecting	the	file	type.	For	archival	purposes,	PDF	is	a	good	option.	For	sharing	or	editing,	JPEG	or	PNG	might	be	more	suitable.
Use	a	Scanner	App	for	Mobile	Devices:	If	you	need	to	scan	on	the	go,	consider	using	a	scanner	app	on	your	iPhone	or	iPad.	Many	popular	options	are	available,	and	they	often	integrate	seamlessly	with	cloud	storage	services.	Scanning	documents	and	photos	on	your	MacBook	Pro	with	your	HP	printer	is	a	simple	and	efficient	way	to	digitize	your	paper
materials.	By	following	the	methods	outlined	in	this	guide,	you	can	easily	create	digital	copies	that	you	can	share,	edit,	and	archive.	Remember	to	explore	the	various	settings	and	features	available	in	HP	Scan	and	HP	Easy	Scan	to	customize	your	scanning	experience	and	achieve	optimal	results.	Q:	Can	I	scan	directly	from	my	HP	printer	to	a	USB
drive?	A:	The	ability	to	scan	directly	to	a	USB	drive	depends	on	your	specific	HP	printer	model.	Some	printers	offer	this	feature,	while	others	do	not.	Consult	your	printer’s	manual	or	the	HP	website	for	details.	Q:	What	if	my	HP	printer	doesn‘t	support	AirPrint?	A:	If	your	printer	doesn’t	support	AirPrint,	you	can	still	scan	using	the	methods	described
above,	such	as	HP	Easy	Scan	or	HP	Scan.	You	can	also	explore	alternative	scanning	solutions,	like	using	a	scanner	app	on	your	mobile	device.	Q:	How	do	I	scan	multiple	pages	into	a	single	document?	A:	Most	HP	printer	software	allows	you	to	scan	multiple	pages	into	a	single	PDF	document.	You	can	usually	find	an	option	for	“multi-page	scan”	or
“batch	scan”	within	the	software’s	settings.	Q:	Can	I	scan	a	document	to	a	specific	cloud	storage	service?	A:	Some	HP	printer	software	offers	integration	with	cloud	storage	services	like	Dropbox,	Google	Drive,	or	OneDrive.	You	can	often	configure	your	software	to	save	scanned	documents	directly	to	your	preferred	cloud	storage	location.	Scanning
documents	can	be	a	straightforward	task	when	you	know	how	to	connect	your	HP	printer	to	your	Mac.	This	guide	will	walk	you	through	every	step	of	the	scanning	process,	ensuring	that	you	can	digitize	your	important	documents	with	ease.Before	diving	into	the	scanning	process,	it’s	essential	to	ensure	that	your	HP	printer	is	correctly	set	up	and
connected	to	your	Mac.	You	can	connect	your	printer	via	USB	or	through	a	wireless	network.	For	wireless	connections,	make	sure	both	devices	are	on	the	same	Wi-Fi	network.	Checking	for	updates	on	both	the	printer	firmware	and	macOS	can	also	help	prevent	any	compatibility	issues	during	scanning.To	streamline	the	scanning	process,	download
the	HP	Smart	app	from	the	Mac	App	Store.	This	application	not	only	facilitates	easy	printing	but	also	simplifies	scanning	tasks.	Once	installed,	open	the	app	and	ensure	that	it	recognizes	your	connected	printer.	If	prompted,	allow	necessary	permissions	so	that	the	app	can	interact	with	your	device	properly.	When	you’re	ready	to	scan,	prepare	your
document	by	placing	it	face	down	on	the	scanner	bed	of	your	HP	printer.	Align	it	according	to	any	markings	present	on	the	scanner	bed—this	ensures	better	quality	scans.	If	you’re	using	an	automatic	document	feeder	(ADF),	place	multiple	pages	into	it	as	per	manufacturer	guidelines.Open	the	HP	Smart	app	on	your	Mac.	Click	on	‘Scan’	from	its	main
interface,	then	select	‘Scan	Document’	or	‘Scan	Photo,’	depending	on	what	you’re	digitizing.	Choose	options	such	as	color	mode	(color	or	black	&	white)	and	scan	resolution	based	on	how	you	intend	to	use	these	scanned	files—higher	resolution	means	better	quality	but	larger	file	sizes.After	initiating	a	scan,	once	it’s	completed	you’ll	have	options	for
saving	or	sharing	directly	from	within	HP	Smart.	You	can	choose	where	to	save	this	document—locally	on	your	hard	drive	or	cloud	storage	solutions	like	Google	Drive	or	Dropbox	for	easy	access	later.	Make	sure	to	name	each	file	appropriately	so	they’re	easy	to	find	later.	Remember	also,	if	needed,	you	can	edit	scanned	images	using	built-in	tools	in
macOS	before	saving	them	permanently.Mastering	how	to	scan	documents	using	an	HP	printer	with	a	Mac	enhances	productivity	in	both	personal	and	professional	settings.	With	this	guide	at	hand,	you’ll	be	able	to	efficiently	digitize	important	paperwork	without	hassle.This	text	was	generated	using	a	large	language	model,	and	select	text	has	been
reviewed	and	moderated	for	purposes	such	as	readability.	MORE	FROM	REFERENCE.COM	Home	»	Tech	Tips	»	How	to	Get	My	HP	Printer	to	Scan	to	My	Mac:	A	Quick	GuideIf	you	own	an	HP	printer	and	a	Mac,	you	may	sometimes	find	it	challenging	to	get	your	printer	to	scan	documents	directly	to	your	computer.	However,	with	a	few	simple	steps,
you	can	easily	configure	your	HP	printer	to	scan	efficiently	to	your	Mac	device.	This	quick	guide	will	provide	you	with	the	necessary	instructions	to	ensure	a	smooth	and	hassle-free	scanning	experience,	allowing	you	to	effortlessly	digitize	your	documents.Checking	Compatibility:	Ensure	Your	HP	Printer	Is	Compatible	With	Your	Mac	For	Scanning
PurposesBefore	you	start	scanning	with	your	HP	Printer	on	your	Mac,	it	is	crucial	to	check	if	your	printer	is	compatible	with	your	Mac.	This	step	is	essential	to	ensure	that	the	scanning	process	runs	smoothly	without	any	issues.To	check	compatibility,	begin	by	visiting	the	official	HP	website	and	navigate	to	the	support	section.	Look	for	the
“Compatibility”	or	“System	Requirements”	page	for	your	specific	printer	model.	Here,	you	will	find	a	list	of	compatible	operating	systems	including	macOS	versions.Ensure	that	your	Mac’s	operating	system	is	listed	as	compatible	with	your	HP	Printer	for	scanning	purposes.	If	it	is	not	listed,	it	means	that	your	printer	may	not	be	supported	or	you	may
need	to	update	your	Mac’s	operating	system.If	your	HP	Printer	is	compatible	with	your	Mac,	you	can	proceed	to	the	next	steps	to	install	the	required	software	and	establish	a	stable	connection	between	the	printer	and	your	Mac.Installing	The	Required	Software:	Download	And	Install	The	Necessary	HP	Printer	Software	For	Scanning	On	Your	MacTo
enable	scanning	functionality	between	your	HP	Printer	and	Mac,	you	first	need	to	download	and	install	the	essential	software.	Follow	these	steps	to	ensure	a	seamless	installation	process:1.	Visit	the	official	HP	website:	Open	your	preferred	web	browser	and	go	to	the	official	HP	website.2.	Locate	the	software	download	page:	Navigate	to	the	“Support”
or	“Drivers”	section	of	the	website.	Find	the	specific	software	download	page	for	your	HP	Printer	model.3.	Select	your	printer	model:	On	the	download	page,	choose	your	printer	model	from	the	provided	list	or	enter	its	name	or	product	number	manually.4.	Choose	your	operating	system:	Select	“Mac”	as	your	operating	system	from	the	given	options.5.
Download	the	software:	Look	for	the	software	package	labeled	“HP	Easy	Start”	or	“Full	Feature	Software	and	Drivers.”	Click	on	the	download	button	to	initiate	the	download.6.	Install	the	software:	Once	the	download	is	complete,	navigate	to	the	downloaded	file	and	double-click	on	it	to	start	the	installation	process.	Follow	the	on-screen	prompts	to
complete	the	installation.By	following	these	steps,	you	will	successfully	install	the	necessary	software	required	for	scanning	on	your	HP	Printer	and	Mac.Connecting	The	Printer:	Establish	A	Stable	Connection	Between	Your	HP	Printer	And	Mac	For	Seamless	ScanningEstablishing	a	stable	connection	between	your	HP	Printer	and	Mac	is	crucial	for
smooth	scanning.	Here’s	a	step-by-step	guide	on	how	to	connect	them:1.	Ensure	both	your	HP	Printer	and	Mac	are	turned	on	and	connected	to	the	same	Wi-Fi	network.2.	Connect	your	HP	Printer	to	your	Mac	using	a	USB	cable	if	Wi-Fi	connectivity	is	not	available.3.	On	your	Mac,	click	on	the	Apple	menu	and	select	“System	Preferences.”4.	In	the
System	Preferences	window,	click	on	“Printers	&	Scanners.”5.	Click	on	the	“+”	button	at	the	bottom	left	corner	of	the	window	to	add	your	HP	Printer.6.	Your	Mac	will	search	for	available	printers.	Once	it	detects	your	HP	Printer,	select	it	and	click	“Add.”7.	If	prompted,	download	and	install	the	necessary	drivers	for	your	HP	Printer.8.	Your	HP	Printer
is	now	successfully	connected	to	your	Mac	for	scanning.By	following	these	steps,	you	will	establish	a	stable	connection	between	your	HP	Printer	and	Mac,	allowing	you	to	scan	documents	effortlessly.	Now	you	can	move	on	to	the	next	step	of	configuring	your	scanning	preferences	and	options	for	optimal	results.Configuring	Scanner	Settings:	Set	Up
The	Scanning	Preferences	And	Options	On	Your	HP	PrinterConfiguring	your	HP	Printer’s	scanner	settings	is	essential	to	ensure	optimal	scanning	performance	on	your	Mac.	These	settings	allow	you	to	customize	your	scanning	experience	and	tailor	it	to	your	specific	requirements.	Here’s	how	you	can	configure	the	scanner	settings	on	your	HP
Printer:1.	Open	the	HP	printer	software	on	your	Mac.2.	Click	on	the	“Scan”	or	“Scan	to	Computer”	option.3.	Select	the	desired	scanning	preferences	such	as	file	format	(PDF,	JPEG),	color	mode	(color,	black	and	white),	resolution	(dpi),	and	destination	folder.4.	Adjust	any	additional	settings	like	contrast,	brightness,	or	image	rotation	according	to	your
preference.5.	Save	these	settings	as	your	default	or	create	a	custom	preset	for	future	use.6.	Ensure	that	the	scanner	settings	match	your	Mac’s	scanning	requirements	and	the	type	of	documents	you	frequently	scan.7.	Test	the	configured	settings	by	initiating	a	scan	and	reviewing	the	output.8.	Fine-tune	the	settings	if	necessary	to	achieve	the	desired
scan	quality.By	configuring	the	scanner	settings	on	your	HP	Printer,	you	can	optimize	the	scanning	process	and	enjoy	accurate	and	high-quality	scanned	documents	on	your	Mac.Initiating	A	Scan:	Learn	How	To	Initiate	A	Scan	Directly	From	Your	Mac	Using	The	HP	Printer	SoftwareTo	perform	a	scan	from	your	Mac	using	the	HP	printer	software,
follow	these	simple	steps:1.	Make	sure	your	HP	Printer	is	on	and	connected	to	your	Mac.2.	On	your	Mac,	open	the	HP	printer	software	that	you	installed	in	the	previous	step.3.	Locate	and	click	on	the	“Scan”	option	in	the	software’s	main	menu.	This	will	open	the	scanning	interface.4.	Select	the	type	of	scan	you	want	to	perform,	such	as	a	document
scan	or	a	photo	scan.	You	may	also	have	additional	options	depending	on	your	specific	HP	printer	model.5.	Configure	the	scanning	settings	according	to	your	preferences.	This	includes	selecting	the	scan	resolution,	file	format,	and	destination	folder	for	the	scanned	files.6.	Place	the	document	or	photo	you	want	to	scan	on	the	HP	printer’s	scan	bed	or
automatic	document	feeder,	depending	on	your	printer	model.7.	Click	on	the	“Scan”	or	“Start	Scan”	button	in	the	software	to	begin	the	scanning	process.8.	Wait	for	the	scan	to	complete	and	the	scanned	file	will	be	saved	to	the	specified	destination	folder	on	your	Mac.By	following	these	steps,	you	can	easily	initiate	a	scan	directly	from	your	Mac	using
the	HP	printer	software.Troubleshooting	Scanning	IssuesWhen	it	comes	to	scanning	documents	or	images	from	your	HP	Printer	to	your	Mac,	there	can	be	instances	where	you	may	encounter	some	difficulties.	However,	fret	not!	This	section	will	guide	you	through	troubleshooting	common	scanning	issues,	ensuring	a	smooth	scanning	experience.One
frequent	problem	is	connectivity	issues.	Ensure	that	your	HP	Printer	is	connected	to	your	Mac	through	a	stable	network	connection.	Verify	that	both	devices	are	on	the	same	Wi-Fi	network	to	avoid	any	connection	problems.If	you	are	facing	scanning	errors,	make	sure	that	the	HP	printer	software	is	up	to	date.	Check	for	updates	on	the	HP	website	and
install	the	latest	version	to	ensure	compatibility	with	your	Mac.Sometimes,	system	updates	can	also	cause	scanning	issues.	Restart	your	Mac	and	the	HP	Printer	to	refresh	the	connection	and	resolve	any	temporary	glitches.In	case	the	scanning	quality	is	unsatisfactory,	check	the	scanner	settings	and	adjust	the	resolution	and	color	options	to	your
preference.If	you	encounter	recurring	issues,	consult	the	HP	customer	support	or	refer	to	the	printer’s	user	manual	for	advanced	troubleshooting	steps.By	following	these	troubleshooting	techniques,	you	can	overcome	common	scanning	issues	and	enjoy	efficient	scanning	capabilities	with	your	HP	Printer	on	your	Mac.Additional	Tips	And
RecommendationsIn	addition	to	the	basic	steps	for	setting	up	and	using	your	HP	Printer	to	scan	to	your	Mac,	there	are	some	additional	tips	and	recommendations	that	can	enhance	your	scanning	experience.1.	Keep	your	printer	software	up	to	date:	Regularly	check	for	updates	to	the	HP	printer	software	on	your	Mac.	These	updates	often	include
improvements	and	bug	fixes	that	can	enhance	the	scanning	functionality.2.	Use	the	correct	file	format:	When	scanning	documents,	consider	the	file	format	that	best	suits	your	needs.	PDF	is	a	popular	choice	for	retaining	document	formatting,	while	JPEG	is	commonly	used	for	scanning	photos.3.	Adjust	scan	settings	for	quality	and	size:	Depending	on
the	type	of	document	or	image	you	are	scanning,	you	may	need	to	adjust	the	resolution,	color	settings,	or	paper	size.	Experiment	with	these	settings	to	achieve	the	desired	scan	quality	and	file	size.4.	Utilize	OCR	technology:	If	you	need	to	edit	or	search	for	text	within	your	scanned	documents,	consider	enabling	Optical	Character	Recognition	(OCR)	on
your	HP	Printer.	This	feature	converts	scanned	text	into	editable	and	searchable	text.5.	Store	scans	digitally:	Take	advantage	of	cloud	storage	or	file	syncing	services	to	store	your	scanned	documents.	This	allows	you	to	access	them	from	any	device	with	an	internet	connection	and	provides	an	extra	layer	of	backup.By	following	these	additional	tips
and	recommendations,	you	can	optimize	your	scanning	experience	with	an	HP	Printer	on	your	Mac.Frequently	Asked	QuestionsFAQ	1:	Can	I	use	any	HP	printer	to	scan	to	my	Mac?Yes,	most	HP	printers	are	compatible	with	Mac	devices.	However,	it’s	essential	to	check	the	product	specifications	to	ensure	compatibility	before	making	a	purchase.FAQ	2:
How	do	I	connect	my	HP	printer	to	my	Mac	for	scanning?To	connect	your	HP	printer	to	your	Mac	for	scanning,	follow	these	steps:1.	Install	the	necessary	software	and	drivers	from	the	HP	website.2.	Connect	your	printer	to	your	Mac	using	a	USB	cable	or	ensure	both	devices	are	connected	to	the	same	wireless	network.3.	Open	the	scanning	software
or	application	on	your	Mac.4.	Select	your	HP	printer	from	the	list	of	available	devices.5.	Adjust	the	scan	settings	as	desired	and	initiate	the	scan.FAQ	3:	My	HP	printer	is	connected,	but	my	Mac	isn’t	detecting	it	for	scanning.	What	should	I	do?If	your	Mac	is	having	trouble	detecting	your	HP	printer	for	scanning,	try	these	solutions:1.	Ensure	your
printer	is	turned	on,	and	the	connection	cables	(if	any)	are	securely	connected.2.	Restart	both	your	printer	and	Mac.3.	Update	the	printer	software	and	drivers	from	the	HP	website.4.	If	using	a	wireless	connection,	ensure	both	your	printer	and	Mac	are	connected	to	the	same	network.5.	Reset	your	printer’s	network	settings	and	reconnect	to	your
Mac.FAQ	4:	The	scanned	documents	won’t	save	on	my	Mac.	What	could	be	the	issue?If	your	scanned	documents	are	not	saving	on	your	Mac,	you	can	troubleshoot	the	issue	with	these	steps:1.	Check	if	your	Mac	has	enough	storage	space	for	saving	the	scanned	files.2.	Verify	the	destination	folder	or	location	where	the	scanned	files	are	being	saved.3.
Ensure	you	have	the	necessary	permissions	to	save	files	in	the	selected	folder.4.	If	using	scanning	software,	check	the	settings	to	confirm	the	save	location	and	file	format.5.	Update	the	printer	software	and	drivers,	as	outdated	versions	may	cause	compatibility	issues	with	your	Mac’s	saving	capabilities.Final	WordsIn	conclusion,	this	guide	provides	a
simple	and	straightforward	solution	for	HP	printer	users	who	want	to	scan	documents	directly	to	their	Mac.	By	following	the	step-by-step	instructions,	users	can	easily	connect	their	printer	to	their	computer,	install	the	necessary	drivers,	and	configure	the	settings	to	enable	scanning.	With	this	guide,	Mac	users	can	efficiently	utilize	their	HP	printer’s
scanning	capabilities	and	streamline	their	workflow.


