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Original Poster Join Date: Aug 2007 Programs: Delta PM, Marriott Platinum, Avis First Posts: 54 Olympic Air vs. Aegean Airlines - which to choose? First time to Greece. About to book Athens to Thessaloniki, but I wanted to know which of the two airlines is better and reliable. The prices for both are not much different, so that's not a big factor. Just
thinking of reliability and service. Thank you. Join Date: Oct 2010 Location: SEA/ORD/ADB Programs: TK ELPL (*G), AS 100K (OWE), BA Gold (OWE), Hyatt Globalist, Hilton Diamond, Marriott Plat, IHG Plat Posts: 7,771 Hmm, never flown either, but I've heard better things about Aegean on FT, and Aegean can credit miles to *A FFPs  Join Date:
Jan 2004 Location: Heraklion, Greece Posts: 7,818 Very similar in any respect service/reliability-wise, chose according to schedule and price. As suggested, go with A3 if *A status/miles are important to you. A FlyerTalk Posting Legend Join Date: Sep 2009 Location: Minneapolis: DL. DM charter 2.3MM Programs: A3*Gold, SPG Plat, HyattDiamond,
MarriottPP, LHW exAccess, ICI, Raffles Amb, NW PE MM, TWA Gold MM Posts: 101,902 Quote: Originally Posted by KLouis Very similar in any respect service/reliability-wise, chose according to schedule and price. As suggested, go with A3 if *A status/miles are important to you. I disagree. There is a huge difference, starting with aircraft, where A3
has new clean and well maintained jets versus the older planes Olympic uses, some of which still had propellers at least a couple of years ago, delays and cancellations which are much worse on Olympic, and customer service, where at least Aegean answers their phones and tries to help when there is a problem. Last edited by MSPeconomist; Nov 26,
2011 at 9:29 pm Reason: Typo Join Date: Jan 2004 Location: Heraklion, Greece Posts: 7,818 Quote: Originally Posted by MSPeconomist I disagree. There is a huge difference, starting with aircraft, where A3 has new clean and well maintained jets versus the older planes Olympic uses, some of which still had propelled at least a couple of years ago,
delays and cancellations which are much worse on Olympic, and customer service, where at least Aegean answers their phones and tries to help when there is a problem. Sorry, but you are 100% wrong! OA is a new airline that uses the old Olympic's logo and name. It was founded two (or is it already three?) years ago, it is privately owned, flies
brand-new airbuses, is absolutely reliable, both in terms of maintenance and schedule, and even code-shares with A3. As a matter of fact, if the EU had given its OK, the two companies would have merged already. I don't know where you have your information from, but your post certainly shows how difficult it is to correct the reputation of brand that
slowly went down the drain. And, by the way, I'm stating this despite the fact that >80% of my flights, both domestic and intra-European, are with A3 and not Olympic. Join Date: May 2006 Location: MYF/CMA/SAN Programs: COdbaUA MM, AA EXP, AF G, Bonbon Gold, Hilton G, All G, GHA Titanium, Hertz PC, Avis Presidential Posts: 5,911 Quote:
Originally Posted by MSPeconomist I disagree. There is a huge difference, starting with aircraft, where A3 has new clean and well maintained jets versus the older planes Olympic uses, some of which still had propellers at least a couple of years ago, delays and cancellations which are much worse on Olympic, and customer service, where at least
Aegean answers their phones and tries to help when there is a problem. If you don't like props, then you probably don't want to sly some of OA's off-peak flights to the islands. That said, I don't mind the Q400, so that isn't the reason I avoid OA. A3 is better if you want all fan jet (instead of prop jet) equipment and also has the big plus of being in Star
Alliance. Join Date: Feb 2012 Posts: 1 I would definetely prefer Olympic Air. Their fleet is much younger, their crew is much more fresh and well behaved, while the in fllight catering, even in short distance flights, is way beyond. Flights from Athens to Thessaloniki are operated with Airbus jets A3320 or 321. The only difference is that A3 offers *A
miles. Olympic owns a very competitive ffp but is not a member of any alliance. Join Date: Jan 2004 Location: Heraklion, Greece Posts: 7,818 Quote: Originally Posted by newton I would definetely prefer Olympic Air. Their fleet is much younger, their crew is much more fresh and well behaved, while the in fllight catering, even in short distance
flights, is way beyond. Flights from Athens to Thessaloniki are operated with Airbus jets A3320 or 321. The only difference is that A3 offers *A miles. Olympic owns a very competitive ffp but is not a member of any alliance. The age of the fleet was answered earlier. the flight catering is almost identical (although I prefer A3's peanuts ), and both fly
Airbuses to Thessaloniki. What I don't understand though, is how you "measure" freshness and how A3's crew misbehaves. I fly both, dpending on schedule, thus I have nothing against OA, and I firmly believe that your opinion needs some explaning. Join Date: Jun 2006 Posts: 6,522 Quote: Originally Posted by newton I would definetely prefer
Olympic Air. Their fleet is much younger, their crew is much more fresh and well behaved, while the in fllight catering, even in short distance flights, is way beyond. Flights from Athens to Thessaloniki are operated with Airbus jets A3320 or 321. The only difference is that A3 offers *A miles. Olympic owns a very competitive ffp but is not a member of
any alliance. The fleet age between A3 and OA is not that noticeable to be honest. I do think OA have the edge in terms of crew however. Also the catering on short hops is better on OA , recently did a Greek domestic and OA won in terms of Y class food. Its all about personal prefference at the end of the day as both A3 and OA are very decent airlines
with a good product. A3 win on Star Alliance membership of course.  FlyerTalk Forums > Miles&Points Airlines and Mileage Programs > New posts No new posts Thread is closed Hot thread with new posts Hot thread with no new posts Contact Us - Archive - Advertising - Cookie Policy - Privacy Statement - Terms of Service - This site is owned,
operated, and maintained by MH Sub I, LLC dba Internet Brands. Copyright © 2025 MH Sub I, LLC dba Internet Brands. All rights reserved. Designated trademarks are the property of their respective owners. Original Poster Join Date: Sep 2004 Location: Brooklyn, NY Posts: 730 Sky Express vs Aegean Athens to the islands, Aegean is a bit more
expensive. Is it worth the extra Euros for the a320 vs ATR? Additionally there are a few more flights in case we need to change but nominal. Join Date: May 2015 Location: RBA / TBS Programs: AF Platinum / A3 Gold / Accor Silver / Hyatt Explorist Posts: 2,922 Quote: Originally Posted by precision80 Athens to the islands, Aegean is a bit more
expensive. Is it worth the extra Euros for the a320 vs ATR? Additionally there are a few more flights in case we need to change but nominal. nope , no huge difference on such short domestic flights Original Poster Join Date: Sep 2004 Location: Brooklyn, NY Posts: 730 I read that both airlines board from the rear of the plane, but the seat map for
Aegean does not show a rear door, is this a mistake? Join Date: May 2024 Location: VIE Programs: TK (G*) Posts: 48 boarded from the rear door this Sunday (KGS-ATH) FlyerTalk Evangelist Join Date: Jul 2015 Location: HAG Programs: Der 5* FTL Posts: 10,494 All ATRs board from behind, they don't have doors in front (only emergency exits).
OTOH Dash 8s board from front, although Q400s do have a rear door it's extremely rarely used. Join Date: Jul 2019 Posts: 1,651 I guess it's subjective and a matter of perspective. I'm coming here from the Aegean subforum, since Aegean constitutes about 90% of my flights. However I struck a great deal last minute on Sky Express last week for a
flight... yesterday (needed to travel on a very short notice), so having never flown with Sky Express before, I decided it was worth it (besides, I wouldn't be needing the miles with Aegean's ffp, since my next gold year starts in 2 months). If you just compare the flying experience on the A320 vs the ATR72-600 (which I flew on for the very first time
yesterday) I would say on a 1h flight (in my case Athens to Corfu) it barely makes any noticeable difference. The atr is slower and the exhaust gases make a blur out of whatever it is you're looking at through the window, but the seats are actually more spacious on the atr! If you compare the whole experience... It's a different story! Here are some of
my main complaints regarding my first Sky Express experience: We visited the Skyserv lounge, where we were told, that they will call our flight to board, when the time comes. They did make announcements for some of the other flights, however not for ours. The airport's website still showed our flight to be departing on-time, however other sources
were indicating a 30-min delay as a minimum, so it was a bit unclear (and the gate was even announced quite late, after we went to the lounge, which was at around 70min prior to the scheduled departure, and it was, of course, a bus gate, so not so easy to just jump out of the lounge and check, oh, the airline didn't send any notifications to my phone
about the gate, or when boarding had started, either). Anyway at around 25min prior to the scheduled departure I asked the lounge dragon if they had any information regarding a delay, because "we should have already been called to board" and after she had a look at her screen she frantically replied "we never got a call from the gate, they're
boarding, go to the gate!" After my intervention she also made the announcement for any other passengers still in the lounge, but I have a feeling, that there weren't any others, because after we hurried to a "final call" gate and boarded the bus, nobody else came, even though the bus stayed at the gate with its doors open for an additional 10 minutes!
I mentioned the non-call (lol) to the lounge issue to the gate agent, but he replied "we did call, but....!" (whatever that implies) That bus was by the way the only bus used to board the 72-600, all passengers of such an aircraft can be cramped to fit into just one (so whoever boarded first, must have been waiting for quite a while for that thing to get
moving). Upon reaching the plane I noticed how some passengers seemed extremely eager to board as quickly as possible, even after some ground crew asked them to wait a bit (obviously because the door opposite to the one used for boarding was also open!). I used the extra time there and snapped a few pics of the plane and the sunset (which by
that time had become clear, we wouldn't be seeing from the air, the flight actually departed with a 40 minute delay). Contributing factors were of course the congested airspace and taxiways at that time, but I would argue also the boarding chaos we had to endure. Following "Aegean's" logic, we boarded among the last, since we had seats in row 15
and there are only 18 rows or so in that aircraft (you only go in and out of this aircraft from the door at the back). As soon as I boarded I could see, that someone was sitting in my seat! I immediately let the FA know, but instead of doing what I expected (asking that passenger to relocate), she went to speak to the only other FA (and possibly cabin
chief), only to come back 5min later and start asking the lady in my seat about more information regarding her seat reservation, which led to her asking 4 other passengers for the same thing, which led to a few of the refusing to vacate the seats that didn't belong to them, which completely overwhelmed both FAs, which led to more delays until things
were somewhat sorted out. People who refused to move claimed their boarding passes didn't even have a seat number (how does someone check in, doesn't select any seat and then the airline also doesn't automatically assign them ANY seat just to maintain some order is completely beyond me)! Those same guys were playing video games on their
phones or watching videos on Instagram until several minutes after takeoff without headphones and the volume turned up as high as it gets (and while at 14.000ft cellular coverage wasn't good enough for online videos, the offline games continued until we landed). I don't want anyone to get the expression, that I hate people or anything, to be honest,
that didn't actually bother me, but it's shows two things: How some people go about using common sense or good manners and respecting others and how different the type of passengers are on Aegean and Sky Express flights (I've also seen Aegean's passengers do some weird things, but never that intrusive). The overhead bins in the atr are small! I
mean really small! Between the two of us we had a really small carry-on (not each, in total, just one for both of us) and the space in the bin above our row was taken up by a much bigger carry-on and a....pouch! You can't even call that a purse, it was really small, but still took up just enough space, that our bag wouldn't fit! I pointed that out to the FA,
but, again, she didn't do anything! What happened to putting smaller items under the seat? Not yet implemented at Sky Express. Aegean's FA's would have immediately asked the owner to put that item under a seat, we even thought about putting our carry-on there, but it wouldn't exactly fit. So the FA took it 8-9 rows further up towards the front,
which completely beat the purpose of my booking the 4th to last row, in order to be among the first to leave the airplane at CFU, where I was pretty sure we'd park right outside the terminal and just walk inside, which is exactly what happened. Only now we had to wait for almost everyone to exit the aircraft until we could retrieve our only piece of
luggage. Since each bin above each side of each row has enough space for 2 carry-ons I am fairly convinced that there were people who were seating further up towards the front, who boarded earlier, who actually put their carry-ons in whatever space was free at the back as they were boarding. By the way where do the checked bags end up on the
atr? The reason that other door was still open when our bus reached the aircraft, was because they were loading some bags from that side! Do they go in the tail? That'd be something, there's no way there's enough space there (plus balance issues?). Could it be that they sorted out some small checked bags and put them in the bins instead? I don't
know... Anyway, for a flight that wasn't even full, this was very poor handling and a total mess made out of the boarding process! Next time I see anyone complaining about boarding at the Aegean sub-forum, I'll link to this post. The air conditioning was shut off during takeoff and the first 10-15min of the climb, probably to allow for more thrust from
the engines. Which of course caused me to sweat all the way down to my underwear . Even after it came back on and despite the air coming out of it being fairly cool and the cabin much smaller than the one in the A320, it didn't really get the temperature down by much. Anyway, the rest (what rest? anyway..) was smooth, since we had no checked
bag (only here for 35 hours), we were even served a small cookie and drinks (the choices there being water, Amita juice and coffee). I'm flying back again on GQ in 21 hours, I hope they do a bit better, because that was a let-down. I guess since at ATH we'll be all bussed to the gate it won't matter where we're seating or where our little carry-on will
be, so that's one issue taken off the list. One positive thing about the whole experience was the Skyserv lounge (other than the issue I already mentioned). The Goldair lounge was packed, so I took a leap of faith and despite all the harsh critics I've read here repeatedly I used two Loungekey vouchers I'd come across at some point last year (which
worked out great) and finally checked out that lounge (Skyserv) myself. Surely it lacked warm meals, but everything else was more than enough for me, plus it had the best warm chocolate I've had in a couple of years (in a lounge I would argue even ever!). Again, people being part of the issue there, as groups of 3 would put their stuff in 4 other
chairs and take up an entire section of seats! Others would randomly enter, seat at the designated area for people with reduced mobility and basically flip off the dragon when asked to show boarding passes... Youngsters (not that I'm that old myself)... Gives you an idea about what's going on in the world today. Last edited by giorginho; Jul 22, 2024 at
6:53 am Reason: Minor typos Join Date: Jul 2019 Posts: 1,651 A short follow-up to the above, after the inbound flight, again with the ATR72-600 of Sky Express today. The flight was once again delayed by about 45 minutes. This delay is to be once again attributed to the delayed departure of the same aircraft from Athens. At Corfu (our departure
airport for today) there was no additional delay. Since this time boarding was done on foot (since the aircraft parked just outside the gate area), the gate agents first called for "families with young children and all passengers with seats in rows 1-9" to board first, only to then turn away passengers travelling with young kids, who were not seated in
rows 1-9 . Anyway, this flight was as full as the previous one, yet there was enough space in the overhead bins left. This was thanks to the younger FA seated at the front, who did in fact implement the "personal item goes under your seat" rule, convincingly and yet very politely. She also had to very politely and yet very effectively intervene on a few
occasions regarding seat belts not being fastened, the back of some seats not being upright and the window shades being down prior to takeoff and landing. She even helped a passenger with a carry-on larger than what the overhead bins would allow to fit in there, by taking it off of his hands and putting it in the rear "luggage" hold of the aircraft.
The ground staff at ATH even unloaded it for him and he picked up next to the stairs upon deboarding. At this point I should probably also answer my own question from the previous post: Yes, there is space in the back of the cabin for some pieces of luggage and, in fact, once again ground crew were loading bags, that looked like carry-on Is, to that
area through the rear right door/emergency exit. So where does the main volume of luggage go to? The dedicated space for drop-off bags is between the cockpit and the seat of the forward FA! So, after both flights:Yes, those "flightradar" data are correct, they're facing delays, especially at Athens, all the time. They might implement common sense
boarding (and other) rules, but they also might not. Though Aegean is certainly more likely to depart on time, which is very important if you've got connecting flights (A3 and GQ had basically the same scheduled departure time today from CFU, but the A3 flight was already landing at ATH by the time our GQ flight took off with still 1h of flight time
ahead), I'd say that from outstations, like the islands, it could be worth it to book GQ for a considerably lower price (note: CFU has a fast track, to which I'd have access to as a A3 gold member, however not while flying GQ. We had to arrive much too early at CFU today in order to avoid the hordes from 11(!) other flights taking off within 60min from
our own, all of them on A32s, B73s, so an estimated total of over 1500 pax, which we thankfully did, we arrived while everyone else was still at the baggage drop-off counters and went right through thanks to us flying extremely light). Last edited by giorginho; Jul 23, 2024 at 12:00 pm Reason: Added last point Hello, I am writing to this forum, as it
seems that Aegean is not going to help me at all with my issue. In September of 2022, I tried to log in to my Aegean Miles+Bonus account and I got a message that my account is locked after 5 unsuccessful attempts. Of course, I never failed to fill in the correct password - let alone 5 times. What the page suggested for unlocking my account, was to
call their help center, which I did. After that, I changed my password. One month later, I had the same exact issue, so I started thinking that my email that is used as my username was leaked somehow and an automated system / bot is trying to login but fails, as it doesn't know my password. So, after unlocking my account with the help of Aegean's
help center, I changed the password and my email which acted as my username, thinking that this would resolve the issue. And yet, one month later, I got once more the same message of 5 unsuccesfull attempts of logging in. After unlocking my account for yet another time, I started wondering how did this happen once again and I found out, that
except for your e-mail, you may use the Aegean Miles+Bonus card number as your username, which means that even if you modify your email and provided your card number was leaked somehow, you cannot change this number at all and the bot will keep attempting logging in and locking your account. I tried to call Aegean to let them know for my
issue, but they insisted that they cannot help via phone and my best chance would be to send an e-mail to the company. The response of the company was outrageous, as they sent me back an automated text explaining how to reset my account if locked and all the features of the miles+bonus program. I know of course that no one could help me from
this forum changing my miles+bonus card number, since Aegean couldn't do it in the first place, but I was wondering if anyone had a similar experience with Aegean or any other airline and managed to resolve it somehow. With so many different cabin configurations, selecting any seat on Aegean assuring the best legroom can be a hit or miss affair .
A full breakdown is provided below but after distilling the information, the best advice I can offer you would be ignore the detail (the pursuit of securing the best seat will torment you) and just follow the cliff notes below. Airbus A319 Row 1 has 16.5" knee room Rows 2 to 10 have a 29" pitch Row 11 (exit) has a 40" pitch Rows 12 to 24 have a 30"
pitch Row 25 has a 29" pitch As there is only one A319 in the fleet, there is a 100% chance of certainty Airbus A320ceo Seats 1AC: knee room varies between 20.5" and 43.9" Seats 1DF: knee room varies between 20.5" and 23.5" Rows 2 to 4: pitch varies between 32" and 34" Row 5: pitch varies between 30" and 34" Row 6: pitch varies between 30"
and 32" Rows 7 to 9: pitch varies between 29" and 30" Row 10: pitch varies between 29" and 32". Seats do not recline Row 11 (exit): pitch is 34". Seats do not recline though Row 12 (exit): pitch is 33" Rows 14 to 30: pitch is 28" Airbus A320neo Row 1 has 23.5" knee room Rows 2 to 4: pitch is 32" Rows 5 to 10: pitch is 30". Row 10 seats do not recline
Rows 11 and 12 (exit): pitch is 35". Row 11 seats do not recline Rows 14 to 31: pitch is 28" Airbus A321ceo Refer to post 3 for info on the latest A321ceo configurations Seats 1AC: knee room varies between 20.5" and 53.5" Seats 1DF: knee room varies between 20.5" and 23" Rows 2 to 8: pitch varies between 32" and 34" Row 9: pitch varies between
52" and 68" Row 10: pitch is 31" Rows 11 to 22: pitch is 30" Row 23: pitch is 92" Row 24: pitch varies between 28" and 87" Rows 25 to 35: pitch varies between 28" and 29" Row 36: if applicable pitch is 29" Airbus A321neo Row 1: setback of 27" (that is the distance of the seat front stud to bulkhead. Edge of cushion to bulkhead should be about 25")
Rows 2 to 7: 32" Rows 8 to 16: 30" (there is no row 13) Row 17: 40" Row 18: 38" Rows 19 to 24: 28" Row 25: 29" Row 26: 28" Row 27: 30" (this row is 4-abreast BC-DE, with narrow seats) Row 28: 49" Rows 29 to 38: 28" (Row 38 has narrower seats) Here follows a detailled breakdown of individual cabin configurations and as you can see, there are a
great many and the list isn't even exhaustive. Airbus A319ceo Registration: SX-DGF Configuration: 144CM Row pitch: Row 1: 16.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 10: 29" Row 11: 40" Rows 12 to 24: 30" Row 25: 29" Airbus A320ceo Registration: SX-DGC, DGN, DGO, DGR Configuration: 174CM Row pitch: Row 1:
20.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 4: 32" Rows 5 to 6: 30" Rows 7 to 10: 29" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration: SX-DGD, DGE Configuration: 174CM Row pitch: Seats 1AC: 43.9" (between bulkhead and leading edge of seat cushion) Seats 1DF: 23" (between bulkhead and leading edge of seat
cushion) Rows 2 to 4: 32" Rows 5 to 6: 30" Rows 7 to 10: 29" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration: SX-DGI, DGJ Configuration: 174CM Row pitch: Row 1: 23.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 5: 34" Row 6: 32" Rows 7 to 9: 30" Row 10: 32" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration:
SX-DGK, DGL Configuration: 174CM Row pitch: Row 1: 20.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 4: 33" Rows 5 to 9: 30" Row 10: 32" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration: SX-DGC, DGN, DGO, DGR Configuration: 174CM Row pitch: Row 1: 20.5" (between bulkhead and leading edge of seat cushion)
Rows 2 to 4: 32" Rows 5 to 6: 30" Rows 7 to 10: 29" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration: SX-DGV, DGX Configuration: 174CM Row pitch: Row 1: 23.4" (between bulkhead and leading edge of seat cushion) Rows 2 to 5: 34" Row 6: 32" Rows 7 to 9: 30" Row 10: 32" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Registration: SX-DNA,
DNB, DNC, DND, DNE, DGY, DGZ Configuration: 174CM Row pitch: Row 1: 20.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 4: 33" Row 5 to 9: 30" Row 10: 32" Row 11: 34" Row 12: 33" Rows 14 to 30: 28" Airbus A320neo Registration: SX-NEA, NEB, NEC, NED, NEO Configuration: 180CM Row pitch: Row 1: 24.5" (between
bulkhead and leading edge of seat cushion) Rows 2 to 4: 32" Rows 5 to 10: 30" Rows 11 to 12: 35" Rows 14 to 31: 28" Airbus A321ceo Refer to post 3 for info on the latest A321ceo configurations Registration: SX-DGP, DGQ Configuration: 201CM Row pitch: Row 1: 20.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 8: 32" Row 9:
52" Row 10: 31" Rows 11 to 22: 30" Row 23: 92" Rows 24 to 35: 28" Registration: SX-DGS, DGT Configuration: 201CM Row pitch: Seats 1AC: 53.5" (between bulkhead and leading edge of seat cushion) Seats 1DF: 20.5" (between bulkhead and leading edge of seat cushion) Rows 2 to 8: 32" Row 9: 52" Row 10: 31" Rows 11 to 22: 30" Row 23: 92" Rows
24 to 35: 28" Registration: SX-DNF, DNG Configuration: 202CM Row pitch: Row 1: 23" (between bulkhead and leading edge of seat cushion) Rows 2 to 8: 34" Row 9: 68" Row 10: 31" Rows 11 to 22: 30" Row 24: 87" Rows 25 to 36: 28" Airbus A321neo Registration: SX-NAA, NAB, NAC, NAD Configuration: 220CM Row pitch: Row 1: 25" (between
bulkhead and leading edge of seat cushion) Rows 2 to 7: 32" Rows 8 to 16: 30" (there is no row 13) Row 17: 40" Row 18: 38" Rows 19 to 24: 28" Row 25: 29" Row 26: 28" Row 27: 30" (this row is 4-abreast BC-DE, with narrow seats) Row 28: 49" Rows 29 to 38: 28" (Row 38 has narrower seats) Overwing exit rows are 17 & 18 and rear cabin exit (door
3) is at row 28. Last edited by Prospero; Jul 16, 2022 at 6:18 am Reason: Update A321 configs; Add A321neo. Thanks kaneportal Page 2 Join Date: Aug 2015 Location: DXB Programs: AA EXP, A3 *G, LH SEN, SK EBG, Marriott Titanium, Hyatt Globalist, Hilton Diamond, etc. etc.... Posts: 3,292 Contact Us - Archive - Advertising - Cookie Policy -
Privacy Statement - Terms of Service - This site is owned, operated, and maintained by MH Sub I, LLC dba Internet Brands. Copyright © 2025 MH Sub I, LLC dba Internet Brands. All rights reserved. Designated trademarks are the property of their respective owners. Original Poster Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417
Aegean refusing change on flex ticket I would like to re-route the return leg of a flex ticket. I have completed the first leg. Initially CC stated once a trip has commenced, only dates can change. I sent an email and the response I got back is this: Quote: Rerouting It is allowed for international open jaw trips for wholly Light, Flex, Family, ComfortFlex,
Business Basic or Business tickets. Because your ticket on the flights of you departure was issued in a Light fare Category while the return flights were issued in the Flex fare Category, rerouting is not possible. Yes, my outbound was go-light (a glitch as I have not since been able to combine go-light with flex in one booking) but I don't see how that
can impact the flexibility of my flex ticket? Any thoughts? Separately I would like to re-route a second flex ticket so the two legs are identical but different dates. I have been told this is also not allowed and that there should be continuity, i.e. if the first leg arrives in Greece, the second leg should leave from Greece and not also arrive in Greece. This
also sounds like nonsense. Given Aegean charge for legs individually and there is no discount for booking return or multi-city, I am even more surprised at how I am not being allowed to amend either of these bookings. As far as I can tell I am within my rights to re-route both these tickets. Does anyone know how I can encourage Aegean to make the
changes? I have already tried HUACA a couple of times and am now discussing over email with them. Last edited by eshroom; Aug 29, 2024 at 7:05 am Join Date: Jul 2019 Posts: 1,651 Quote: Originally Posted by eshroom Given Aegean charge for legs individually and there is no discount for booking return or multi-city, I am even more surprised at
how I am not being allowed to amend either of these bookings. I can't help you much with most of your concerns, but I can tell you, that Aegean has, as of about 18 months ago, started "merging" (or "marrying" if you will) the outbound and inbound legs of a combined (return / open jaw) booking in such a way, that one can't be changed without the
other one getting changed too (even if you only want to change one of the, the other simply gets rebooked/reissued for the same date + same flight, but using the change T&C's according to the ticket type and of course by paying any fare difference or re-booking fees. They did so silently and even though, as you pointed out, no discount is offered
when booking return tickets (I believe there was at some point and only on a few selected routes a 10% discount on return tickets over 2 one-ways, but I don't think this ever beczme a "thing", at least not for my routes). What's interesting here is that the "unflexible" part of your trip is already in the past! Had this been 2x Flex, then you would have
now been able to change the 2nd flight without any "fare difference" charged for the already completed flight. But since this was the ticket mixture that it was, I just have no idea what to expect. Join Date: Jan 2004 Location: Heraklion, Greece Posts: 7,818 OP: What do you mean by "rerouting"? Changing departure or arrival airports? Changing
airport of connection? Changing the date and time of departure? Also, it is unclear to me what you mean by changing a second ticket. For you or another passenger? If for you, what are "identical" tickets on different dates? Original Poster Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417 Quote: Originally Posted by KLouis OP: What do
you mean by "rerouting"? Changing departure or arrival airports? Changing airport of connection? Changing the date and time of departure? Also, it is unclear to me what you mean by changing a second ticket. For you or another passenger? If for you, what are "identical" tickets on different dates? Rerouting - changing arrival and destination airport.
Second ticket is a sperate trip, also flex, also trying to reroute the return leg. But I want to make the destination same as outbound. I.e. inbound is MUC-ATH and I want the second segment to also be MUC-ATH. Join Date: Apr 2007 Location: Australia Posts: 6,432 Many (most?) airlines apply a rule that the MOST restrictive rules of an itinerary
apply to ALL segments. So a booking that is "Saver/Light" (or whatever) one way and "Flexible" the other is restricted by Saver rules both ways. I have never heard of being able to change a ticket from AAA-BBB-AAA to AAA-BBB, AAA-BBB ....but that is certainly an interesting thing to try! irishguy28 and jokerjokerj like this. FlyerTalk Evangelist
Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 Quote: Originally Posted by eshroom Yes, my outbound was go-light (a glitch as I have not since been able to combine go-light with flex in one booking) but I don't see how that can impact the flexibility of my flex ticket? Any thoughts? Yes, it is standard across
the industry that the most restrictive fare applies to the entire journey. People do not realise this and my guess is that you booked the outbound in the cheapest fare, and paired it with a flexible return, in the belief that you could cancel the "flex" return and end up flying a one-way for the cheapest possible fare. The reason that this rule is enforced
(most restrictive rule applies to the entire ticket) is precisely to stop actions like that. Sorry you didn't know this, but it's a general rule across most legacy carriers (the low cost carriers tend to do things differently) FlyerTalk Evangelist Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 Quote: Originally
Posted by eshroom Separately I would like to re-route a second flex ticket so the two legs are identical but different dates. I have been told this is also not allowed and that there should be continuity, i.e. if the first leg arrives in Greece, the second leg should leave from Greece and not also arrive in Greece. This also sounds like nonsense. Given
Aegean charge for legs individually and there is no discount for booking return or multi-city, I am even more surprised at how I am not being allowed to amend either of these bookings. As far as I can tell I am within my rights to re-route both these tickets. Does anyone know how I can encourage Aegean to make the changes? I have already tried
HUACA a couple of times and am now discussing over email with them.[/color] Instead of asking them to change a return into two one-ways in the same direction - a very odd ask - why not ask them to change your return into a oneway; then separately buy your own second one-way in the same direction (either after you get your refund, or
immediately). (however, if this second "Flex" ticket isn't actually Flex - i.e. the first sector is again in a more restrictive fare family - then you'll run into the same issues as with your first ticket) Original Poster Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417 Quote: Originally Posted by irishguy28 Yes, it is standard across the industry
that the most restrictive fare applies to the entire journey. People do not realise this and my guess is that you booked the outbound in the cheapest fare, and paired it with a flexible return, in the belief that you could cancel the "flex" return and end up flying a one-way for the cheapest possible fare. The reason that this rule is enforced (most
restrictive rule applies to the entire ticket) is precisely to stop actions like that. Sorry you didn't know this, but it's a general rule across most legacy carriers (the low cost carriers tend to do things differently) That's insanely prejudicial. Why charge extra for a flex fare when in essence it is a light fate? Quote: Originally Posted by irishguy28 Instead of
asking them to change a return into two one-ways in the same direction - a very odd ask - why not ask them to change your return into a oneway; then separately buy your own second one-way in the same direction (either after you get your refund, or immediately). (however, if this second "Flex" ticket isn't actually Flex - i.e. the first sector is again in
a more restrictive fare family - then you'll run into the same issues as with your first ticket) Good point but my other leg won't be the same, I don't need a MUC-ATH in the foreseeable. FlyerTalk Evangelist Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 Quote: Originally Posted by eshroom That's insanely
prejudicial. Why charge extra for a flex fare when in essence it is a light fate? Usually they give you the option to select your own fare for both legs. You might only require the 2nd cabin baggage item for one direction (dropping off something extra at your destination; picking up an extra bag at your destination to bring home), etc. In other words -
there may be reasons for "mismatching" fare types, but doing so to make a ticket including a sector booked as Economy Light flexible isn't one of them. FlyerTalk Evangelist Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 Quote: Originally Posted by eshroom But I want to make the destination same as
outbound. I.e. inbound is MUC-ATH and I want the second segment to also be MUC-ATH. Quote: Originally Posted by eshroom Good point but my other leg won't be the same, I don't need a MUC-ATH in the foreseeable. That's perplexing, when in your example you apparently wanted to change MUC-ATH-MUC to MUC-ATH and MUC-ATH.... Original
Poster Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417 Quote: Originally Posted by irishguy28 That's perplexing, when in your example you apparently wanted to change MUC-ATH-MUC to MUC-ATH and MUC-ATH.... I have to do some open-jaw trips that involve MUC-ATH but not the return. Last edited by eshroom; Sep 8, 2024 at 9:00
am FlyerTalk Evangelist Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 A ticket with two identical sectors for the same passenger on different dates is neither a return nor an open jaw. Unless you were booking with an LCC which effectively only deals in standalone flights (and even here I think you would
struggle to have such a change effected), what you are actually requesting is that a return is changed to two one-ways. This can be done, but would require payment of the change fee and a fare recalculation to reflect two one-way fares for the same sector. The fare you paid would bear no relation to the journeys now actually requested. I suspect the
changed sector would have to be issued on a new ticket number, though. Original Poster Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417 Quote: Originally Posted by irishguy28 This can be done, but would require payment of the change fee and a fare recalculation to reflect two one-way fares for the same sector. The fare you paid
would bear no relation to the journeys now actually requested. I suspect the changed sector would have to be issued on a new ticket number, though. Not true with Aegean. Flex ticket changes are fee free, but more importantly Aegean price per segment and not per entire trip. So the return price is the sum of two singles, no recalculation to be made,
similar to how LCCs price their tickets. So there is no excuse for not allowing the change. FlyerTalk Evangelist Join Date: Mar 2008 Location: Netherlands Programs: KL Platinum; A3 Gold Posts: 29,981 Quote: Originally Posted by eshroom Not true with Aegean. Flex ticket changes are fee free, but more importantly Aegean price per segment and
not per entire trip. So the return price is the sum of two singles, no recalculation to be made, similar to how LCCs price their tickets. So there is no excuse for not allowing the change. If that's the case, then you should only ever buy one-way tickets from Aegean. That way, you won't make the mistake of putting sectors from different fare families on
the same ticket, falling foul of the "most restrictive fare" rule, and you won't pay any extra. Join Date: Dec 2021 Programs: Aegean Miles&Bonus Posts: 126 Quote: Originally Posted by eshroom Not true with Aegean. Flex ticket changes are fee free, but more importantly Aegean price per segment and not per entire trip. So the return price is the
sum of two singles, no recalculation to be made, similar to how LCCs price their tickets. So there is no excuse for not allowing the change. this is extremely common to most airlines if you buy a return ticket the lower class rules prevail I learned it the hard way with Singapore airlines years ago and it was a business class ticket Page 2 Original Poster

Join Date: Oct 2013 Location: UK Programs: A3 *G Posts: 417 Quote: Originally Posted by irishguy28 If that's the case, then you should only ever buy one-way tickets from Aegean. That way, you won't make the mistake of putting sectors from different fare families on the same ticket, falling foul of the "most restrictive fare" rule, and you won't pay
any extra. That's what I will do moving forward. Quote: Originally Posted by jkgrpas this is extremely common to most airlines if you buy a return ticket the lower class rules prevail I learned it the hard way with Singapore airlines years ago and it was a business class ticket I get that, but Singapore Airlines have different pricing for return tickets vs
singles, Aegean do not, so it's fair enough. Aegean got back to me today and offered to refund the segment so I can rebook, thus solving the issue. giorginho and jkgrpas like this. Contact Us - Archive - Advertising - Cookie Policy - Privacy Statement - Terms of Service - This site is owned, operated, and maintained by MH Sub I, LLC dba Internet
Brands. Copyright © 2025 MH Sub I, LLC dba Internet Brands. All rights reserved. Designated trademarks are the property of their respective owners. Bonjour,Méfions-nous du site de réservation de la compagnie aérienne grecque Aegean Airlines : demandé un avion a une date et une heure données puis au moment de payer j'ai choisi mon type de
carte de paiement. En effet, il faut noter que pour AEGEAN selon la carte de paiement que vous présentez pour payer, vous avez ou non des frais supplémentaires (quand il y a de la géne il n'y a pas de plaisir !) et pour les mastercards, il y en a avec frais et d'autres sans frais ... (Etsi iné !) J'en ai une et j'ai coché une des deux mastercards. Et paf !
Mauvaise pioche, ce n'était pas la bonne selon le numéro que je saisissais. J'ai alors choisi I'autre mastercard et le site a planté .... Donc, j'ai tout recommencé la réservation a 0 mais 6 miracle, le site avait gardé mes besoins et j'ai donc défilé les pages rapidement puis au paiement tout a bien marché ! Mais la ou ¢a se gate, c'est a la lecture du mail de
confirmation de réservation : j'avais 1'avion d'avant ! (8h35 d'Athénes alors que j'avais demandé le 13h25 ....). Donc j'ai essayé d'avoir le service client ... Fermé le samedi dimanche en France puis reroutage vers le service client a Athénes. Ils vous avertissent qu'il n'y a pas de francophone. Pas grave, j'attends, j'attends, j'attends ... Puis je raccroche et
je vais modifier mon avion (car c'était bien ma priorité) et je paie alors 50x2 (2 billets) = 100 € de frais de modif. Le lundi, j'appelle le service client qui voit bien ce qui s'est passé mais ils me disent qu'ils ne peuvent pas me rembourser mes 100 €. Et oui, c'est comme ¢a chez AEGEAN AIRLINES, on s'excuse mais on ne rembourse pas ses défaillances !
Etsi iné comme disent les Grecs ! C'est ainsi, c'est la vie ... Pas grave, méme pas mal ! Je ne vais pas mourir pour 100 € mais je trouve que ces pratiques commerciales sous couvert d'un site facétieux qui ne vous "implicite" que partiellement votre besoin précédent et qui vous guide de facto a 1'erreur, sont bien douteuses donc pour un bon moment je
pense, je vais me passer des services d'AEGEAN AIRLINES qui au passage ne sont ni inférieurs ni supérieurs aux autres, peut-étre quand méme un peu plus chers que la moyenne ...Bien cordialementJm Original Poster Join Date: Feb 2011 Location: UK Programs: Diamond Club Silver, BAEC Silver,HHonors Silver, Virgin Posts: 121 award flight not
giving option of 'Miss' only 'Mrs' hi I'm trying to book an award flight for my son and his partner but the drop down menu for name title - compulsory field - only gives the option of Mr,Mrs or Dr and she is a Miss. Will the wrong title matter for a booking? Join Date: Feb 2020 Posts: 504 Original Poster Join Date: Feb 2011 Location: UK Programs:
Diamond Club Silver, BAEC Silver,HHonors Silver, Virgin Posts: 121 Thanks for your fast responses to this and yesterday's question. However, I was too late as reward flight availability changed overnight and only one cheap redemption was available when i was looking for two. Hopefully others will come up again as time progresses ..... Join Date:
Sep 2012 Location: NW London and NW Sydney Programs: BA Diamond, Hilton Bronze, A3 Diamond, THG *G Posts: 6,837 Even if you put Mr it will be fine  Join Date: Jan 2004 Location: Heraklion, Greece Posts: 7,818 The term/salutation "Miss" for a single female has been legally abolished in several countries, among them in Greece. Mind you I
know several people who still use it!  Join Date: Aug 2008 Posts: 4,366 Your son is Master of course. Do insist on these titles, it is important. If Aegean won’t fly a Master and Miss, well, what’s the world coming too? Join Date: Jan 2004 Location: Heraklion, Greece Posts: 7,818 Quote: Originally Posted by Greenpen Your son is Master of course. Do
insist on these titles, it is important. If Aegean won’t fly a Master and Miss, well, what’s the world coming too? Boys called "Master" never flew with any airline: there were no airlines back then...  Join Date: Sep 2012 Location: NW London and NW Sydney Programs: BA Diamond, Hilton Bronze, A3 Diamond, IHG *G Posts: 6,837 Quote: Originally
Posted by KLouis Boys called "Master" never flew with any airline: there were no airlines back then... Someone I knew at school had a Malaysian passport which gave his title as Master. He was very proud of it. (early 2000s) Join Date: Jul 2014 Location: Wedged somewhere between BTS and VIE *» Programs: Star Alliance Gold (A3 Gold), Oneworld
Emerald (BA Gold), Sky Team Elite Plus (SAS) Hilton Diamond Posts: 6,442 Quote: Originally Posted by KLouis Boys called "Master" never flew with any airline: there were no airlines back then... My British bank always sent correspondence addressing me as Master when I was a boy, and there were certainly airlines operating at that time! Master is
most definitely still used in some official communications in the UK.  Join Date: Dec 2013 Location: Cyprus Programs: LH SEN, A3*G, TK*G E+, ALL/Accor Plat Posts: 654 You are correct Headingwest. On my first flight from London to Cyprus in 1958 ( on a Vickers Viscount), I recollect clearly the title Master on my ticket. On most tickets, the
abbreviation Mstr will have been used instead of Master since. according to etiquette, this is the correct way to refer to a male child. I have seen reports of Qatar using Mstr on tickets as little as three years ago. cad-spe and headingwest like this. Last edited by johnirvine; Dec 26, 2020 at 11:20 am  Join Date: May 2008 Location: ARN Posts: 3,578
Quote: Originally Posted by KLouis Boys called "Master" never flew with any airline: there were no airlines back then... Alfred used the term "Master Wayne" repeatedly after Bruce came back from his visit to Ras al-Ghul in Tibet. On the other hand, Bruce was on a private jet ...  Join Date: Dec 2005 Location: Middle Earth, and often worse
Programs: BAEC Silver, A3 Gold Posts: 2,381 FWIW, the OP's issue has been solved. Heck, give them both a gift: call them both "Dr". I do when I book flights for my travelling companion. No one has asked what my doctorate is in (U of Mn, 1990), and similarly, she has never been asked if she is a physician. Join Date: Jan 2004 Location: Heraklion,
Greece Posts: 7,818 Well, if Joseph Epstein at WS]J reads your post, you'll have ruined your chances of ever becoming US President and, especially, your travel companion first travel companion! Join Date: Aug 2008 Location: YXY Posts: 3,580 Quote: Originally Posted by tmac100 FWIW, the OP's issue has been solved. Heck, give them both a gift:
call them both "Dr". I do when I book flights for my travelling companion. No one has asked what my doctorate is in (U of Mn, 1990), and similarly, she has never been asked if she is a physician. If you don't have a Doctorate, passing yourself as Dr is illegal in some jurisdictions. FAQ No. 1 for Aegean Miles & Bonus: All You need to Know 1.
Introduction to Aegean Miles & Bonus (M&B) 1a. Quick presentation M&B is Aegean Airlines (A3) loyalty programme. Aegean Airlines is a regional airlines based in Greece, and a member of Star Alliance since 2010. The programme is mostly known for its very low qualification thresholds to get *A elite status and perks, proabbly the less stringent of
the whole alliance at this point. 1b. Status matches While it can't be excluded, there was so far no report of successful status match TO M&B elite levels, except as a one time campaign tied to exit of airlines from Star Allliance. Most members won't be too concerned about matching in this case, as earning elite status is easy. There was a handful of
reports of Gold status being matched by other airlines (VS, AF/KL, DL...) but sometimes to a lower tier. It's understandable since Aegean's coverage is regional and other airlines may not expect much added business by luring one of A3's frequent flyers to their programme. Status matches to other Star Alliance programme are not possible as airlines
won't offer matches within an alliance as a general rule. 1c. How can I contact M&B You can contact them by mail at [email protected]. They are NOT quick to answer, but they do after a few days. If you want a quick answer, you can phone them (+30) 210 6261000 Mon-Fri 9am-11pm ATHENS TIME. Other phone numbers include : France: 01 70 03
13 23 Germany: 06 - 92385630 Italy: 06 - 97150533 UK: 0871 200 0040 No, there are no offices in the US to provide service during US business hours. 2. Glossary 2a. Award miles Award miles are the currency of M&B. They are used to get rewards such as free flights, upgrades on A3 flights, car rental within Greece, voucher in select Greek partner
store... They come from a range of activities : flights, but also buying through A3's online stores and credit card spending. Award miles don't expire as long as the account is active. 2b. Tier miles Tier miles are used to determine status. They only come from flights credited to the programme (and 1,000 of them from a special, unexpiring signup bonus).
Tier miles expire 12-months after the flight that gave them, until you reach Gold status, at which point, they don't expire. 3. Membership Tiers 3a. Tier overview and thresholds There are three levels in M&B. The first is the Basic Level. It's the level everyone starts with at enrollment. When you earn 4,000 tier miles within a rolling 12-month period,
you get promoted to Blue Level. Note that, unlike many other programs, the 1,000 miles signup bonus is 1,000 award AND tier miles, so effectively, you'll have to earn 3,000 tier miles within 12 months after enrollment to get upgraded to the next level. Getting to Gold level require 16,000 tier miles within 12 months after you've been upgraded to Blue
level, or within a 12-months rolling period while holding Blue status. 3b. Losing status T&C doesn't state specific requalification requirements. As long as your account is active, you should keep your status. To maintain an account active, you're expected to credit a flight at least every 24 months as a Basic member, once every 36 months as an elite
member. 3c. Is this too good to be true? It seems. At this point, noone knows if there are further, hidden requirements as the programme is quite young and Gold members are yet to reach the validity period of their cards. Keep in mind that A3 is a regional airline that just joined Star Alliance. Before that, it was difficult to get 4,000 and 16,000 miles
by flying on Greek domestic routes only. It's certain that earning tier miles on long-haul flights has made it much easier. Note that, as usual with FF programme, rules can be amended at any time, but so far, it's how it works. 3d. When will I get my card? Cards are sent once a month, usually around the end of the month. It can take additional time to
deliver it around the world (they are shipped from Greece, and the nearer you are, the quicker you should get your card. Though the T&C states that you must use your card to get the benefits of the programme, there have been numerous reports of people being granted benefits, namely lounge access, by having their status printed on their boarding
pass or showing a printout of their account showing status. No card are issued for Basic Members, only Blue and Gold members. 3e. Blue level benefits As a Blue member, you'll get: Star Alliance Silver (*S) benefits, basically priority waitlisting and an additional piece of luggage with US-based airlines 5 kg of additional luggage capacity on Aegean
flights A plastic card showing your status That's all! But you should not be Blue for a long time... 3f. Gold level benefits As a Gold member, you'll get the following additional benefits: One-category upgrade when renting an Hertz car Priority passport control at IST airport Guaranteed seat when booking full fare tickets at least 48h before a flight (on
A3) Fast-lane Security control where applicable when flying A3 Seat allocation 24h hours before a flight Access to the three A3 lounges worldwide (ATH, SKG, LCA) Oh, and you get Star Alliance Gold as well, if you are interested in that This means getting access to *A lounges even when flying an economy ticket. A3 is located in Europe, so you'll be
granted access to lounges in North America even when flying a domestic flight. 3g. Getting benefits while crediting to another programme It is possible to use a *A card to get benefits, like lounge access, while crediting the miles to another programme. PNRs have two different fields for entering the mileage programme used for credit (FQTV) and
benefits (FQTS). Nothing in the term and conditions say you can't. It has been rumored that A3 is frowning upon that but it's unsubstantiated so far. This FAQ will we updated if A3 introduces crediting requirements in the future. 4. Earning miles 4a. Award and Tier miles with Aegean/Star Alliance flights. You can read the earning page here. Some
precisions that aren't obvious...Minimum earnings are applied after CoS bonus (called Accrual Factor) has been applied. o for example, MXP-ZRH is a 127 miles flight. On business, you'll get 200% of 127 miles (254 miles), bumped up to the minimum of 1000 miles, not 2,000 miles (127 bumped up to 1000, then doubled). On the other hand, flying the
same flight in T (with a 50% accrual factor) grants 500 miles, not 250. There are several fare bucket that are not listed on the page: they don't earn any mile, not even the minimum miles, and don't count toward maintaining activity on the programme As usual with Star Alliance, it's the operating carrier, not the marketing carrier, that determines
miles earned. So, for example, if you book an F ticket on a United codeshare flight operated by US Airways, you'll earn 150% and not 300%. Do not assume that miles earning class in another program will necessarily let you earn miles with Aegean, check the official table for information. Note that sometime, a fare class from one carrier is mapped to
another fare class when operated by another carrier. You could buy a ticket with a Z fare in a codeshare flight and it won't always be Z fare of the operating carrier. 4b. Problem with getting credit/getting perks You should make sure your FF number is on the boarding pass, and ask check-in agents to check for that. You should also remember Aegean
Airline code (A3) if you want to generally benefit from perks associated to the card. It's not a widely known airline, and some *A airlines employees don't know its existence or its membership of Star Alliance. So don't hesitate to tell the agent you're speaking to about that. T&C of the programme state that miles should be posted on the next business
day. After that, you should do a retroclaim application, providing your boarding pass as proof of travel to A3. The procedure can be initiated by logging to A3's website and selection Claiming Miles. Miles should then be posted within four weeks. You can retroclaim up to twelve month after a flight. And, if you have uncredited *A flights before joining,
you can retroclaim them up to 6 months before your join date. Empirical experience shows that miles are posting quicker than when A3 joined *A, but it can still take a few days, so you could just wait a little before submitting a retroclaim. A3 doesn't provide follow-up email when considering a claim, so if you don't see the miles posted, you can call
them once the normal delay has passed. 4c. Award miles with Booking.com Aegean has a partnership to use Booking.com's engine and bring them revenue. When buying hotel rooms through this channel, you'll get 2 miles per euro spent. Be aware that several hotel chain programs don't grant points for consolidator fares, some of which you'll find via
A3's website. Other may grant no points/benefits when booking via any third-party website. 4d. Award miles with CityDiscovery CityDiscovery offers tours and travel activities, and booking with them through A3's website also get 2 miles per euro spent. 4e. Award miles with duty free shopping You also get 2 miles per euro spent on on-board duty free
on Aegean flights, and Hellenic Duty Free shops in Greece airports. You also get the same benefits when ordering online from the Eastpack store through A3's website. 4f. Award miles with credit card spending You can earn miles using a Greek-based Visa linked to an account in Alphabank. Unless you live in Greece, it's unlikely you can use this
channel to get points. 4g. Award miles with Hertz You'll get a fixed amount of miles (from 350 to 1,000) depending on length of rental and location. You need to either book through A3's website or make sure you use A3's CDP when booking, just quoting your M&B number isn't enough. The eligible CDP are displayed on Hertz website and depend on
your M&B elite level. 4h. Transfering miles and points, buying miles (short answer: no) No option exist to pool miles between accounts, transfer miles, convert to and from any other programme. It's also impossible to top up your account by buying miles. There is no transfer options between account of the same program (like Household Accounts). 5.
Spending miles 5a. Aegean award flights Awards flight on A3 use mile per segment, not per origin-destination only. So if you want to fly LHR-ATH-SKG roundtrip, you'll have to count the international segment mileage (20,000) plus the domestic mileage (9,000). On the plus side, as it's basically two separate tickets, you can do an unlimited stopover...
It's generally considered that Business ticket on domestic Aegean flights have little to no value over Economy. 5b. Star Alliance award flights The Star Alliance reward table can be found here as well. To clarify some poor wording on the website:Stopover aren't allowed on award tickets Only one connection is allowed (each way), but there may be
some leeway if an itin is impossible with a single connection. If there is a flight, but no award availability on it, you won't be allowed two connections. The mileage needed is read directly from the table, you don't compute it per leg as is the case with Aegean award 5c. Are award ticket flexible? No, you can't change tickets and you'll have to cancel
them, incurring a 50% penalty on the miles used. You can cancel ticket up to 24h before a flight. Book wisely! 5d. Can I book one-way flight? Yes, they are priced at half the mileage stated in the chart. If you want to do a stop over within the same zone, it can be a solution, albeit costly: booking, say, FRA-BKK-NRT with a stopover in BKK isn't possible,
so you'll have to split it into three o/w away award. FRA-BKK, BKK-NRT, and NRT-FRA. The total amount will be 105,000 miles in Eco instead of the direct 80,000. 5d. Are award transferable? Yes, you can issue award tickets for other persons freely. 5e. Upgrade award Aegean isn't part of the Star Alliance upgrade award. So far, you can only redeem
miles to get an upgrade on A3 operated flights. Given the low value of upgrading to domestic business class, this FAQ will concentrate on upgrading international tickets. Upgrade can be done from the following fare: Y, M, B, H, Q, V, W, O, L, K, S, J. The cost is half the miles for an award flight (10,000 instead of 20,000 per leg), but you still gain miles
based on the original booking class. So the net cost will be 8,750 if booked in Y, M, B, H and 8,000 in the other classes. You can't upgrade from the cheaper fares. 5f. How can I get an award? Award flight can be asked through the form listed in a member's online account, or a mail submission can be made to ask for an agent to come back to you with
availability proposals. If you've already checked for availability, either through ANA's online tool or United website, and know exactly what flight you want to book, you'll get quicker service by phoning to M&B Customer Service : (+30) 210 6261000. Be careful to use ITA or any comparable tool to check for the taxes amount that should be charged
before calling. There have been report of uninformed agents calculating taxes on a full fare flight. 5g. Award car rental You can use miles to get free car rental with Hertz in Greece, Cyprus and Bulgaria. 5h. Award shop vouchers You can redeem miles at Hellenic Duty Free shops to pay in 200 miles increments for 1 €. At half a cent per mile, it's
considered poor value. 6. Tips and good value Unlike other *A programmes, A3 groups North Africa and Europe in the same award zone. Flying from Europe to Egypt or Israel don't cost more than from Germany to France. 7. Useful links 8. Unanswered questions -to be edited- Redeeming using complex route (Europe->Asia via the US) ? Renewal
requirements Last edited by GoldCircle; Aug 13, 2012 at 3:40 pm Original Poster Join Date: Aug 2013 Location: Isle of Man/East Palo Alto Programs: AA - CK/Airpass Posts: 1,046 Aegean or Turkish? I'm TLL based and will be doing a decent amount of flying to Greece and Tirkiye, as well as the occasional flight where OneWorld simply doesn’t work.
I'm looking to pick a Star Alliance programme as a result and I am mainly choosing between Aegean and Turkish. 1. Both will match me to top status (I'm AA EXP, with CK reinstatement likely coming soon). 2. I can absolutely hit the 4 Aegean metal flights required per annum. 3. I should fly enough on SA to naturally retain top status on either
programme. I guess my questions are: 1. Am I missing any obvious downsides to the Aegean programme? 2. Both have codeshare arrangements with airBaltic, which make them attractive. Any chance Aegean will expand theirs such that routes like TLL-AMS will become bookable? That would be an obvious reason to pick Aegean. 3. I can get the
Cypriot Aegean card. Is this substantially worse than the Bonus Visa? The latter may be difficult for me to get. = Join Date: May 2015 Location: RBA / TBS Programs: AF Platinum / A3 Gold / Accor Silver / Hyatt Explorist Posts: 2,922 Quote: Originally Posted by wutlol 1. Am I missing any obvious downsides to the Aegean programme?. well , no FFP is
perfect and things change all the time, so i suggest to read here what people say about miles and bonus Quote: Originally Posted by wutlol 2. Both have codeshare arrangements with airBaltic, which make them attractive. Any chance Aegean will expand theirs such that routes like TLL-AMS will become bookable? That would be an obvious reason to
pick Aegean.. a codeshare doesnt necessarily mean the partner will provide any benefits to the elite members of A3 Quote: Originally Posted by wutlol 3. I can get the Cypriot Aegean card. Is this substantially worse than the Bonus Visa? The latter may be difficult for me to get. Have you checked the terms and conditions for both ?  Join Date: Feb
2013 Location: Paris, France Programs: A3*G Posts: 628 1. Both will match me to top status (I'm AA EXP, with CK reinstatement likely coming soon). I have never heard of Aegean offering status match. (Turkish does) Harper50505, ariadgr , MeltingAlf and 2 others like this. Join Date: Feb 2012 Location: Amsterdam Programs: A3, BA, OZ, Posts:
1,153 Quote: Originally Posted by KATERGOO I have never heard of Aegean offering status match. (Turkish does) I was also curious about this. How are you getting a status match from Aegean? I would be very interested to know. Harper50505 and KATERGOQO like this. Original Poster Join Date: Aug 2013 Location: Isle of Man/East Palo Alto
Programs: AA - CK/Airpass Posts: 1,046 Quote: Originally Posted by fifty two a codeshare doesnt necessarily mean the partner will provide any benefits to the elite members of A3 I understand that; mainly just interested in mileage earning. I know that is possible on Aegean’s Tampere codeshares so time will see if they expand the offering out of TLL.
Quote: Originally Posted by KATERGOO 1. Both will match me to top status (I'm AA EXP, with CK reinstatement likely coming soon). I have never heard of Aegean offering status match. (Turkish does) Quote: Originally Posted by AlwaysFlyStar I was also curious about this. How are you getting a status match from Aegean? I would be very interested
to know. A large West Coast VC firm that I worked with got me the offers from both airlines a while back and I reached out to the points of contact that were provided at that time and both told me would still be eligible. I do decide a fairly large travel budget for a number of high flight volume/spend travelers which might be part of it? I'm just
speculating here. I am more than happy to talk to my HR contact at the VC firm and see if she can share any more information. While I was engaged on this contract I specifically told the HR department I was moving to TLL and these were the two programmes I was interested in. I provided her with proof of my then-ConciergeKey status (this was just
before Airpass was shut down) and about a month later I was given emails to reach out to at both airlines. KATERGOO, nk15, AlwaysFlyStar and 2 others like this.  Join Date: Jun 2006 Posts: 6,522 A3 do sometimes status match to major corporate accounts but rarely to individuals so the fact its been offered in the above situation is no real surprise
and must be a high spend account. Join Date: May 2000 Location: HFA Posts: 1,769 Do you actually plan to fly with either airline? Because if you do, - TK has a much more extensive network. You need to go somewhere, they fly there - TK has widebodies, including intra-Europe. With a genuine business class. - TK has amazing lounges in IST. As
much as the A3 non-Schengen lounge in ATH is nice (and it is), TK lounges in IST are a different league. - TK gives you two years to maintain status, and a soft landing if you don't. Not sure about A3. On the flip side, - A3 has more consistent service, especially up front. - A3 has better wines. And that's before we're considering the governments of the
two countries TK and A3 are the flagships of... Shuly KATERGOQO, fifty two, johnirvine and 2 others like this. Original Poster Join Date: Aug 2013 Location: Isle of Man/East Palo Alto Programs: AA - CK/Airpass Posts: 1,046 Quote: Originally Posted by shuly Do you actually plan to fly with either airline? Because if you do, - TK has a much more
extensive network. You need to go somewhere, they fly there - TK has widebodies, including intra-Europe. With a genuine business class. - TK has amazing lounges in IST. As much as the A3 non-Schengen lounge in ATH is nice (and it is), TK lounges in IST are a different league. - TK gives you two years to maintain status, and a soft landing if you
don't. Not sure about A3. On the flip side, - A3 has more consistent service, especially up front. - A3 has better wines. And that's before we're considering the governments of the two countries TK and A3 are the flagships of... Shuly Thanks Shuly. I think I'll mainly need to determine: 1. How many flights I'll be making to Greece and Turkey respectively
over the next few years 2. Reasonably estimate how much of my formerly ex-HEL Asian flights I might move to TK given how much the conflict has neutered AY’s offerings. I really appreciate the help and I'll try to report back when I make a decision. Join Date: May 2015 Location: RBA / TBS Programs: AF Platinum / A3 Gold / Accor Silver / Hyatt
Explorist Posts: 2,922 Quote: Originally Posted by wutlol Thanks Shuly. I think I'll mainly need to determine: 1. How many flights I'll be making to Greece and Turkey respectively over the next few years 2. Reasonably estimate how much of my formerly ex-HEL Asian flights I might move to TK given how much the conflict has neutered AY’s offerings. I
really appreciate the help and I'll try to report back when I make a decision. TK mostly target international transfers, so if you fly a lot to asia then TK is even better than AY , regardless of which FFP you will select, cause they are less affected by the war KATERGOO and DELLAS like this. Last edited by fifty two; Jul 5, 2023 at 7:45 am FlyerTalk
Evangelist Join Date: Aug 2011 Location: Barcelona, London, on a plane Programs: IB+ Gold, TK E+, Hyatt Globalist, Marriott LTP, IHG Diamond Posts: 13,843 If you are flying in J regularly, neither A3 or TK elite status should make much difference to you. I'm far more familiar with Miles & Smiles, but even top tier Elite Plus members only get a
handful more miles as a tier bonus. It's absolutely nothing when compared to the main Oneworld top tier statuses... And it's a total nightmare to burn TK miles effectively... Choose your programme based on earn/burn.
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